
How to ask questions on ethnicity

Acceptable phrases

Which ethnicity best describes you? 

Please may I record your ethnicity?

Please can you let me know what 

ethnicity you would like me to record for 

you?

Use the two-step approach:

1. Ask the individual how they would like their ethnicity 
recorded

2. Use the 18 categories in the recommended standard for 
England to ask the individual which one of the categories 
they best identify with

Important Tips 

❑ The two-step process allows us as to understand how individuals 
would like to be recorded and match this to the national categories. 
Both steps are needed in order to understand the local picture of 
Suffolk.  

❑ Remember to state why you are collecting this data and how it will 
be used and how individuals can withdraw their data at any point 
under GDPR if they change their mind



White

❑ English/Welsh/Scottish/Northern 

Irish/British

❑ Irish

❑ Gypsy or Irish Traveller

❑ Any other White background

Mixed/Multiple ethnic groups

❑ White and Black Caribbean

❑ White and Black African

❑ White and Asian

❑ Any other Mixed/Multiple ethnic 

background

Other ethnic group

❑ Arab 

❑ Any other ethnic group, please 

describe

Asian/Asian British

❑ Indian

❑ Pakistani

❑ Bangladeshi

❑ Chinese

❑ Any other Asian background

Black/ African/Caribbean/Black British

❑ African

❑ Caribbean

❑ Any other Black/African/Caribbean 

background

Why we collect data on ethnicity

▪ To support communities and to protect people from discrimination we record data to 

help improve access to services, experiences and outcomes of NHS and local 

government and health and social care services. 

▪ Missing or incomplete data means that health and care leaders that fund services 

cannot fully understand the needs of our community and may not be able to provide 

the most appropriate support

How will we use your data? 

Who will have access to your data? 

Your rights to your data collection…

Organisation Contact:  

Which ethnicity best describes you? 

…………………………………….....................................................

Can I please ask which of the following categories best describes you?


