
Annual Report 2020

Poverty Reduction Strategy
– State of Play



Inside Front Cover



Why reducing poverty matters
People in poverty can experience:

Insecurity, stress, lack of material resources, unaffordability of healthy products 
and services, living in poor or damp homes and face discrimination or stigma.

Having an inadequate income can mean it is more difficult to:
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(The Health Foundation, 2018)

Adopt and maintain 
healthy behaviours – 
Healthy behaviours can 
feel unattainable.  It is 3 
times more expensive to 
get the energy we need 
from healthy foods than 
unhealthy foods

Feel 
supported 
by a financial 
safety net – A 
safety net 
enables people 
to invest in their 
future.  In a 

recent study, 40% of people with unmanageable 
debt said they were less likely to study or retrain

Avoid stress and feel 
in control – living with 
the day-to-day stresses 
of poverty in early 
childhood can have 
damaging consequences 
for long-term health

Access 
experiences and 
material resources 
– Money can allow 
people to access 
the basics they need 
to fully participate in 
society.  Yet 48% of 

21-24-year-olds earn less than the living wage



Poverty impact in 
the community:
Workforce productivity, employment rates, education standards, crime rates, 
school readiness, literacy levels, demand on public services e.g. NHS, Social 
Services, crisis intervention, infant morbidity, weak economy, lack of housing, 
debt, reduced business rates, homelessness, air pollution.

The Health Foundation recognise that the economy 
is pivotal in ensuring that people thrive by offering 
them the potential for security, dignity and 
fulfilment. Evidence suggests that an economy that 
places the health and wellbeing of its population 
at the centre needs to achieve the following 
objectives:

• Promote social cohesion, equity and participation. 
Economic systems which promote very high 
levels of economic inequality can increase health 
inequality, damage social cohesion and prevent 
society as a whole (and deprived communities in 
particular) from thriving

• Encourage access to products and services that 
are good for people’s health. Options to spend 
money on healthy products and services can be 
encouraged by the conditions in which these 
products are produced, sold and consumed.  
 

• Be environmentally sustainable. Many 
interventions that seek to reduce carbon emissions 
produce other health and economic benefits. For 
example, improving the infrastructure for active 
travel (such as cycle lanes) or public transport can 
reduce air pollution and increase physical activity, 
while connecting people with new employment 
opportunities. (2)
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£69 billion,

£1 in every £5 of all spending on public 
services, is needed because of the impact and 
cost poverty has on people’s lives.(1)



State of Play Summary 
Definition of relative poverty
Poverty is when your resources are well below your minimum needs.

Poverty is about more than just money, but a lack of money is the defining feature of being poor. 
People are in poverty when they lack the resources to obtain the diet, have the living conditions 
and participate in the activities that are usual in society. Their resources are so far below those of the 
average family that they are excluded from ordinary living.

• Between 2014/15 and 2018/19 child poverty in Suffolk has increased by 26%, which is significantly 
above the regional and national averages (both rose by 18% over that time)

• In 2018/19, 15% of working age adults and 18% of pension age adults were in relative poverty before 
housing costs in Suffolk

• Since lockdown, numbers of Universal Credit claimants in Suffolk have increased significantly by 76% 
(+23,987 people) as of 15th September 2020.

…and numbers of eligible children for 
Free School Meals have increased by 9%.

Progress so far…
• To date, available national and local data sets have been reviewed, a selection of the determinants of poverty 

will be displayed on the healthy Suffolk website and updated regularly.

• Undertaking coproduction to deliver a poverty needs action plan that will include input from people with 
lived experiences, stakeholders and wider partners.  

• From which a clearly defined set of short, medium- and long-term key milestones and ambitions will be set, 
led by a poverty needs action group.  This will be reviewed on a 6-monthly basis.
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Introduction 
Every council in England and Wales 
has a statutory duty to produce a 
child poverty needs assessment and a 
Child Poverty Strategy. Suffolk County 
Council has decided to take an all age 
poverty reduction strategy approach 
to identify those connecting factors 
and opportunities for change across 
all ages with the aims of supporting 
people born into poverty, and those 
who fall into poverty, to be able to 
move out of poverty and maintain 
their position outside of poverty.  This 
includes a wider needs assessment 
culminating in a public facing 
dashboard available at 
https://www.healthysuffolk.org.uk/.
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New hazards and uncertainties, such as

have made life precarious, risking more severe 
forms of deprivation for some. Even whilst 
working, people are lacking the resources to 
obtain or have the living conditions or amenities to 
the society in which they belong.  

zero-hours 
contracts,

payday loans, less stable housing 
situations,

benefit changes and COVID



Changes in poverty are most commonly caused by 
four drivers – unemployment, benefits, housing 
prices and earnings.  

Decreases in housing costs and smaller rents can 
reduce poverty in poorer households, higher earnings 
growth can reduce poverty in low-income households 
– if rise is in line with median earners.  There are 
particular groups within our communities that are 
likely to be low-income earners such as part-time 
workers, women and people with disabilities and 
long-term conditions.

The Coronavirus pandemic has increased those 
falling into poverty due to redundancies (risks of), 
the impact of lockdown meaning loss of income for 
many of our population in the short and longer term, 
i.e. a requirement to self-isolate and childcare needs 
reducing the number of hours adults are available to 
work.  For those who were already in poverty, they 
will have faced increased challenges as they are more 
likely to have been required to self-isolate, have been 
furloughed or not eligible for any additional financial 
or other support as well as being more likely to be in 
poor health, disabled or caring for others.  There has 

been a higher death toll from Coronavirus amongst 
communities who face major structural disadvantages, 
of which endemic and multi-generational poverty, and 
over representation in low paid public facing service 
roles have been two important elements.

Since 2015 SCC has committed to ‘Inclusive Growth’ 
[insert link to action plan] and ‘Wellbeing for all’ as 
key priorities which in themselves have clear links to 
addressing poverty through programmes of work 
such as, skills for all.  As inclusive growth is key to 
supporting people to address poverty there are 
factors affecting whether someone lives in poverty or 
not which sit outside of inclusive growth. As a Public 
Health directorate our commitment has been and 
continues to be the reduction in inequalities. 
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Poverty cannot be addressed by a single 
organisation and requires a whole-system 
approach with ongoing commitment.  
Within Suffolk this includes a collaborative 
response from Suffolk County Council, 
district and borough councils, voluntary, 
community and enterprise sector, the NHS 
and health services, the business sector and 
many others.



What is poverty?
Poverty affects millions of people in the UK. Poverty means not being able to heat 
your home, pay your rent, or buy the essentials for your children. It means waking 
up every day facing insecurity, uncertainty, and impossible decisions about money. 
It means facing marginalisation – and even discrimination – because of your 
financial circumstances. The constant stress it causes can lead to problems that 
deprive people of the chance to play a full part in society (JRT, 2020) 1.

There is not one single measure of poverty. 
Instead, there are a range of measures which we 
use to give us a more holistic picture. Poverty 
is a complex problem which cannot be solved 
by changing one thing, and measuring that 
one change, but which requires a number of 
interconnecting, multilayered approaches to work 
together to make sustainable improvements. 

How is poverty measured
Relative poverty is measured first by the 
disposable income a household has available, 
this is the amount of money that a household has 
available for spending and saving after direct 
taxes, such as Income Tax, National Insurance and 
Council Tax) and second by the understanding the 
median household income; that is, the income of 
the middle person, if all individuals in the UK were 
sorted from poorest to richest. 

If a household disposable income is less than 60 % of 
the current UK median income the Office of National 
Statistics (ONS) considers them to be living in relative 
poverty i.e. it is relative to the rest of the UK

In 2018/19 the median disposable income and the 
relative poverty thresholds were as follows. 
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Annual Weekly

Median HH disposable income 
in the UK (2018/2019)

£29,600 £514

Relative poverty, i.e. 60% of 
median UK income (2018/19)

£17,760 £308



What does Poverty look like?
One in five households in the UK have an income below the poverty line, after their 
housing costs are taken into consideration.

 

30 per cent of children live in households below the poverty line (after housing 
costs). This is almost double the poverty rate (16 per cent) for pensioners (Children 
in Poverty Action Group, CPAG, 2019).

Across the UK, 20% of children are in Relative Low-
Income Poverty, compared to a whole population 
average of 17%.

Over time welfare benefit payments are covering 
less and less of the minimum required budget. For 
example, in 2008, 68% of the minimum budget of a 
lone parent was covered by benefits, in 2018 this had 
dropped to 60%. For couples with children the decline 
was 4% (62% vs. 58%) over the same time period.

Annual earnings needed to cover the minimum income 
requirements have continually increased since 2008. 
For example, for lone parents, earnings would have 
had to increase by 92%, and for couples with children 
by 43%. Over a time period which has spanned a 
major global recession, achieving income rises of this 
scale has been beyond the reach of many, meaning 
they fall further into relative and sometimes  
absolute poverty.
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The poverty line is 60% 
of median income

14m people live in 
households below the 
poverty line

median income



Overall, annual gross earnings only rose by 21% on average across the UK between 2008 and 2018. The graphs 
below, outline the minimum cost requirements by household and the proportion of household expenditures spent 
on different items for those in the poorest, middle- and richest-income quintiles. Childcare and rent account for a 
large proportion of household bills particularly affecting families with children, and for the poorest quintiles food 
and drink are the biggest contributors to household bills.
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Directly or indirectly, everyone is impacted by 
poverty: individuals, families, communities, 
and businesses.  Below highlight those groups 
adversely effected by poverty.

• Families with children face 
higher risks of poverty 
because of the extra costs 
of children and because 
of the effect on parents’ 
working hours. Children’s 
benefits do not fully 
compensate. Lone parents 
are more likely to experience poverty than those 
in a couple. 47% of children in lone-parent families 
are in poverty.

• Children who live in poverty are 
more susceptible to bullying, 
facing exclusion and having low 
aspirations.

• Children who have lived in persistent poverty 
during their first seven years have cognitive 
development scores on average 20 per cent 
below those of children who have never 
experienced poverty. (CPAG) 

• Lack of opportunity, children from low income 
families often miss out on events that most of us 
would take for granted. They miss school trips, 
cannot invite friends round for tea, and can’t afford 
a one-week holiday away from home. (CPAG)

• Pensioner poverty (at 16 per cent) has 
fallen because of increases in benefits 
to pensioners, the growth of private 
pension incomes and rising pensioner 
employment.

• The overall number (3 million) of 
women who are low paid is still much 
higher than the overall number (1.9 
million) of men who are low paid.

• Disability is strongly connected to 
poverty. Parents with disabilities 
often face multiple barriers to work, 
and additional costs arise for 
families caring for a disabled 
child. 37% of children in families 
where someone is disabled are 
in poverty, compared to 26% of 
children in families where no-
one is disabled.

• People from ethnic minorities are also more likely 
to live in poverty. 45% of children living in minority 
ethnic families are in poverty, compared with 30% 
of all children. (CPAG, 2019) 3.
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• People living in poverty are 
more likely to live in poor 
housing, in over-crowded and 
damp conditions.  For children 
this can mean that there is no 
space for play or a quiet place 
to complete homework or have the  
equipment to aid their learning, including IT.    

• Poor financial resources, benefit 
issues and likelihood of insecure/
low-skilled employment mean 
that residents living in poverty are 
more likely to use payday loans 
with high interest rates as well as 
suffering from mental health illness 
due to finance-related stress.

• Sixty per cent of those who experienced housing 
deprivation also experienced chronic poverty but 
more than 85 per cent of those who experienced 
chronic poverty did not experience housing 
deprivation. (JRF)

• Being in poverty links to  
food injustice – i.e. the 
correlation between those 
living in poverty and those 
who are unable to afford 
nutritional and sufficient food 
for themselves and /  
or their family.

• Domestic violence abuse 
and childhood neglect 
can occur in any financial 
circumstance however 
there are links to poverty. 
This may be through 
financial restraint in a relationship or susceptibility 
of being in poverty for the fleeing partner, either 
through relocation, childcare or entangled 
financial arrangements with the perpetrator.  
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people living in the most deprived 
10% of areas will die nine years 
younger than those in the 
richest 10%



What does poverty
look like in Suffolk?
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The median full-time pay across 
Suffolk was £27 lower per week than 
the GB average. However, the gap 
between Suffolk and GB

pay has decreased over the past 10 years 
(in 2009 Suffolk’s pay was £37 lower).

Given the below national average 
incomes in Suffolk in general, we can 

assume that incomes for lone parents and 
couples with children in Suffolk is also 
lower than what is presented here.

Housing affordability is particularly 
difficult for the lowest earners in Suffolk, 
due to a combination of low incomes and 
relatively high house prices and rents. 
This is particularly true for those residents 
in the lowest 25% income bracket.

Income distribution has remained consistent across the UK over the past 25 years. 
In 2019, 67% of lone parent’s households fell into two lowest quintiles before 
housing cost this rises to 71% after housing costs. While 44 % of households 
containing couples with children in the two lowest earning groups 
(before housing costs and after housing costs).



Children in poverty
According to figures published by ECP, there are nearly 50,000 
children living in poverty in Suffolk. The exact number is 48,558 and 
this is based on income after housing costs have been deducted. 
This in 28.9%, which is almost 1 in 3 children. Based on income 
before housing costs have been deducted, the number of children 
in Suffolk living in poverty is 33,916 (20.2%). Between 
2014/15 and 2018/19, child poverty in Suffolk has grown by 
26%, which is above the national and regional averages (both 
18%).  Within Suffolk, Ipswich has the highest child poverty levels. While other 
districts are either in line or below Suffolk’s averages, with West Suffolk having the 
lowest proportion of children in poverty.

• 37% of Suffolk’s children in poverty are between 5 
and 10 years old, 32% are 11-15 and 31% 0-4. 

• 14% of children living in low-income families 
(2016). In May 2020, 42% of Suffolk households 
claiming Universal Credit (UC) included 
dependent children, and 25% were lone parents. 

• At the time of census 2011, there were nearly 
31,000 lone parent families in Suffolk (1 in 4 of all 
families with dependent children). The highest 
rates are found in Ipswich (29.4%) and Waveney 
(28.2%).

• At the time of census 2011, there were over 13,500 
families with 3+ children in Suffolk (1 in 6 of all 
families with dependent children).

• Some pupil groups may require additional support 
with their learning, such as children and young 
people with special educational needs and 
disabilities (SEND). In 2018, there were 6,587 
primary school pupils and 4,744 secondary school 
pupils with SEND.

• The number of eligible children for Free School 
Meals has increased by 9% since lockdown.  14,111 
children were eligible on 1st June 2019, this has 
increased to 17,648 on 1st July 2020. 
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Within the national 
averages, there are 

often stark difference 
amongst subgroups 
are hidden median pay 
for households with 

children is consistently 
lower, with lone parents 
being the lowest earners 

across the board. 
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• Differences within each of these types of 
households are even more pronounced.  
Lone parents in the fifth quintile earn £371 
more per week than those single parents in 
the poorest quintile.

• While the poorest couples with children 
earn £725 per week less than couples with 
children in the fifth quintile.

• The difference between single parent 
households and couples without children is 
£308 per week, while couples with children 
earn £189 per week less than their childless 
counterparts.

• Couples with children have £15 per week 
less than the average UK household.

• Median pay for lone parent households is 
£134 below the weekly median UK average, 
this difference has grown over the past two 
years.



Employment, occupations, 
and income
Employment is higher in Suffolk than the national average.   
Among the working age population, the economically active rate 
is statistically significantly higher in Suffolk (81.6%) than England 
(78.7%) on average this equates to 8,000 people who are unemployed at any one time.  
The two largest age group on UC are the 25-29 year olds and the 30-34 year olds.

In 2017/18, employment in Suffolk was more 
concentrated in lower-skilled occupations and skilled 
trade occupations than in the East of England and  
the UK.

Around 323,390 people were in either full or part time 
employment across Suffolk in 2019, with around 18% 
(56,660) employed in sectors directly affected by the 
shutdown. Of these, 67% worked across only three 
sectors: food & drink, retail and accommodation. 

Suffolk has a higher proportion of part-time workers 
than England. This will result in lower incomes.

In 2017/18, nearly three in ten (28.9%) of all 
individuals in the UK were living in households with 
incomes below the Minimum Income Standard, 
compared to 26.8% in 2008/09. This means that 
they do not have the income necessary to afford the 
goods and services the public thinks you need to meet 
material needs and to participate in society. In some 
cases, do not have enough money to afford the basic 
essentials such as food.

In Suffolk, we have 51 foodbanks supporting people 
who require emergency food, for many this is an 
essential service. 

In Suffolk, the number of new universal credit claimants 
who were in employment during February 2020 was 
11,727 (38%), highlighting the fact that employment 
earnings need to be supplemented by welfare support 
for many.

14

323,390
16-64s in either 
full or part-time 

employment 
across Suffolk in 

2019 266,730
employed in 
other sectors

56,660
employed in 

sectors directly 
affected by the 

shutdown

25%
in Retail

29%
of these are 

employed in the 
Food & Drink 

Industry

13%
in 

Accommodation



Covid-19 and its impact 
on Poverty in Suffolk 
The true impact of COVID on poverty is yet to be determined and 
may not be realised for some years. In Suffolk we have decided 
to use proxy measures to help provide some understanding of 
the effect COVID has had on our community.

During COVID healthcare professionals were asked to identify those people who were clinically 
vulnerable, that is, those who were at increased risk of mortality from COVID should they be susceptible 
to the virus. This meant 35,000 households in Suffolk had one or more individuals who were shielding 
(146,000 individuals and 1 in 10 households).
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Universal 
Credit
In March 2020 31,576 people 
were claiming Universal 
Credit in Suffolk – up from 
20,000 in 2019. An increase 
of nearly 12,000.  Usually 16% 
of Universal Credit claimants 
are in employment, during 
COVID this increased to 40% 
signifying that wages alone 
would not enable people 
meet the minimum income 
standard.  



Food
Foodbank usage increased week on 
week during COVID, between 13th 
April and 22nd June there was a 268% 
increase in the amount of food needed 
by foodbanks.

During lockdown Suffolk was home to 
51 foodbanks, of which 23 were part of 
the National FareShare network, since 
lockdown the number of foodbanks has 
fallen to 40, as a result of many being 
short term pop up community solutions.

Food banks in Suffolk have also 
received financial support to ensure 
people who are struggling and need 
access to essentials can do so.

This may indicate that people are 
exhausting their resources and other 
sources of help which is and are  
really struggling.

SCC Early Help team have been working closely 
with families to access foodbanks during lockdown 
while having to isolate and for some families who 
have not been able to leave their home due to 
COvid-19. Approximately 30-40% of Early Help 
cases (845 children) use foodbanks, have a food 
parcel delivered, had food vouchers or emergency 
payments at any one time. These figures are higher 
than normal, usually 25 – 30%.

It is anticipated that demand for food banks and other 
such interventions rising as further unemployment/
financial hardship is forecast and family incomes 
further reduce.

Since March 2020 an addition 2,744 children were 
eligible for Free School Meals. The number of children 
receiving free school meals has therefore increased 
from 16,087 to 18,564 as of the 17th September  
2020 (15.4%).
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Housing
The coronavirus income shock has been felt widely across tenures, but social 
and private renters are more likely to have fallen behind with housing costs than 
homeowners, the information below is based on national ONS data it is likely that 
there has been a similar 

Of working age adults, around three-in-ten 
have experienced a hit in earnings (mortgage 
homeowners 28%, social renters 31% and private 
renters 32%).

Renters (both social and private) are more likely than 
homeowners with a mortgage to have lost their job or 
been furloughed, although mortgaged homeowners 
are the group most likely to have lost pay due to lower 
hours.

8% of homeowners with a mortgage,13% of private 
renters and 17% of social renters have failed to cover 
their housing costs in recent weeks (either in part or in 
their entirety).

All tenure groups have experienced an earnings hit; 
however renters are one and a half times more likely 
to have fallen behind with their housing payments 
compared to of mortgaged home owners

• One-in-two renters who have sought a rent 
reduction, have had their application refused

• One third of new benefit claimants are in housing 
cost arrears

• Cutting back spending on other items has been 
the most common way in which families have 
managed housing costs during the crisis, though 
for many renters this is done at the risk of material 
deprivation

• A small group of people (mostly younger adults) 
have moved to another home, though the majority 
of these are to parents’ homes who are able to 
provide accommodation

COVID updates form ONS (2020)
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Health and wellbeing
Poverty is associated with a wide range of health-damaging 
impacts, negative educational outcomes and adverse long-
term social and psychological outcomes. The poor health 
associated with child poverty limits children’s potential and 
development, leading to poor health and life chances in adulthood.

COVID has seen an increase in mental health 
presentations to Norfolk & Suffolk Foundation 
Trust for mental health related conditions 
this includes people who were both known 
and unknown to services before the crisis. 
Interestingly, people who presented to service, 
were more likely to present with the onset of 
psychosis rather than conditions such as anxiety. 

People living in poverty are more likely to experience 
tooth decay, suffer from asthma and be overweight.   
A recent systematic review of the literature concluded 
that a family’s income makes a significant difference 
to children’s outcomes: poorer children have 
worse cognitive, social-behavioural and 
health outcomes in part because they live 
in households with low incomes (Poverty 
Action Review, 2019).

Being in poverty has wider implications relating 
to health and wellbeing such as involvement in 
radicalisation and gang culture, drug misuse and 
domestic abuse and child neglect.
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Suffolk resilience
Suffolk has traditionally had lower unemployment 
rates than the UK and lower numbers of benefit 
claimants.  Whilst there has been an increase and it is predicted 
that these rates will rise – the lower starting position puts Suffolk at an advantage.  

The number of cases of COVID in Suffolk have 
been minimal compared to the rest of the 
country.  However, COVID has seen an increase 
in the number of community links and activity 
within organisations to support communities at 
a local level during lockdown.  Building on this 
community investment and existing infrastructure 
will support actions to reduce poverty in Suffolk.

• Increasing employment can reduce poverty 
because more people have additional earning 
from work.

• Benefits increasing faster than earnings can reduce 
poverty.

• A decrease in housing costs for poor households, 
for example, through access to cheaper housing, 
or a rise in incomes that outpaces the rise in rents, 
mortgages or other housing costs can reduce 
poverty.

• High earnings growth can reduce poverty, if those 
with low incomes see their earnings grow at least 
as fast as median earners. 
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Conclusion
In general, Suffolk has remained similar to England averages for measure of 
poverty, however, over time we have seen an increase in poverty measures across 
the UK.  This has been reflected across Suffolk, with more families seeking help to 
enable to them to play a full part in society (JRT, 2020). More people are turning 
to local food banks and universal credit to enable them to play a part in society.  
Historically welfare benefits were a means to support someone while out of work 
– now an increasing proportion of benefits are claimed by people who are in work 
This is a radical shift. The arrival of COVID-19 will further shift the boundaries of 
poverty in the UK and Suffolk. 

Next steps
Following this paper, we will produce the final strategy and action plan, considering the comments 
received.  An implementation plan will be developed which will ensure that all the agreed actions have an 
officer responsible for taking forward that particular strand of work.  As part of this process, the live poverty 
reduction dashboard will be agreed which will identify the key measures we will use to measure progress.
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Action Date

Create live poverty reduction dashboard including a Covid-19 impact version.
January 2020 to be reviewed 
Monthly.

Coproduce the poverty reduction action plan January – March 2021

Create a short, medium- and long-term action plan March 2021

Create a series of short videos February – March 2021

Launch strategy and action plan April 2021

Deliver action plan April 2021 – March 2026

Review 6-month, 12-month, 18-month October 2021
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Reduction Strategy.
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Appendix 1.
COVID 19 impact on Suffolk employment

PETE, Age 29

• Mortgage on a £150k flat in Ipswich
• Earns £30k p.a. graphic designer
• Avid cinema & theatre goer & enjoys eating out

Furloughed: monthly salary dropped from £2,500 to £2,000 – will 
return to work on reduced hours for next 6 months

Previously spent avg of £20 / day 6 days a week in town -  coffees / 
lunches / cinema / groceries (£6,260 p.a.) – will now budget and 
spend only £75 / week (£3,900 p.a.)

Has cancelled gym membership at £50 / month

BETH , Age 47

• Mortgage on a £400k home in Halesworth. 
• Owns a beauty business providing work for 15 self-employed 

beauticians
• Beth’s take home dividends are £31k per annum.  
• Business rate payer.

Business grant of £10,000 awarded in March 2020 

Self employed income support scheme (SEISS) payment of £7,500 
in April 2020 

Decision to close business in May 2020 due to uncertainty and 
potential loss of clients

Loss of £2,946 to council for business rates payment

Has struggled with isolation and is fearful of going out – increased 
anxiety and mental health concerns

15 self-employed beauticians now claiming Universal Credit

SARAH & STEVE, Mid 30s

• One child (3 years old), 
• Mortgage on a £220k home in Stowmarket. 
• Sarah is a nurse on £28k p.a. / Steve is a retail manager in a 

large department store on £24k p.a.  
• Childcare of 20 hours a week (registered childminder)

Steve initially furloughed but has now been made redundant – 
monthly salary drop of £2,000.  

Universal Credit claim of £625 per month

Concern over on-going mortgage payments once 3 month 
mortgage holiday ends – may sell house and move in with parents

Saving of £120 month in childcare costs

SAM, Age 67 

• Owner occupier / no mortgage 
• Works part time / seasonal at country house venue , average 

annual income £8k 
• Claims state pension & private pension income - £500 per 

week. 

Not returning to part time work – loss of £153 per week

Has started to volunteer at local foodbank & distribute meals on 
wheels in local area

MINA, University student 

• Living away from home in shared house (£150 pw / 12 month 
contract) 

• Part time job at £96 / week (£4,992p.a.)  

Moved home but still liable for rent (£7,200 out of £8,000 
maintenance grant) 

Lost part time job as moved home 

Has cancelled driving lessons given no job (loss of £800 to driving 
instructor)

Unsure about returning to University in September due to asthma & 
lack of desire to engage with course
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Pete, 29,
mortgage on a flat living in Ipswich, graphic designer, enjoys 
going to the cinema and eating out

1

Pete saved up to buy his flat 
and was happy living alone 
as he had a really active social 
life.  He enjoyed going to 
the cinema and the theatre, 
meeting friends for coffee 
and meals out, and going to 
the gym regularly.  He has 
been furloughed from his job 
which he really enjoyed and 
he misses socialising with 
his colleagues.  Due to the 
restaurants and the theatres 
being closed he has not 
seen much of his friends and 
is spending a lot of time by 
himself.  He has found it hard 
to motivate himself to exercise.

• His salary has dropped and 
he will continue on shorter 
hours for some months. He 
has spent less in general 
during lockdown, but 
he has given up his gym 
membership as he couldn’t 
use it and it was expensive.

• He is having more 
takeaways as he misses 
eating out and a lot of his 
friends are also not going 
out to restaurants at the 
moment

• He can afford his mortgage 
payments at the moment 
but he is concerned for 
the future and what he 
would do if he was made 
redundant.

• Graphic design is a 
competitive industry and 
Pete may feel that he needs 
to move to a bigger city to 
have more chance of future 
employment

• Eating takeaway food and 
reducing levels of exercise 
may cause obesity and low 
self-esteem

• Being isolated without any 
support can trigger anxiety 
and depression

• There are concerns of 
the future of cinemas, 
restaurants and the theatre 
as many are going out of 
business.



Beth, 47,
mortgage on home, business owner

2

Beth worked her way up from 
an apprentice to having her 
own business where she rented 
out 15 chairs to self-employed 
beauticians.  Beth recently 
decided to close the business 
due to COVID, changes in 
legislation, cost of PPE and a 
smaller customer base due to 
some customers not wanting 
to have treatments.  Beth 
feels a responsibility for her 
beauticians who are now out of 
work.  Since the business closed 
Beth has concentrated on 
caring for her mother but feels 
very alone and apprehensive 
about the future.

• Beth is worried about being 
able to find work as a lot of 
salons have closed in her 
area; she is considering 
working out of her home 
but needs to consider PPE 
and accessibility

• She is thinking about 
downsizing but doesn’t 
want to leave the area, and 
house prices are high there

• Beth has been through a lot 
in closing her business and 
is now hesitant about social 
contact; she is increasingly 
spending time alone

• The beauty industry is in 
a state of flux with many 
employers reducing staff or 
closing entirely

• Beth lives in an expensive 
area and may have to move 
to find something that is 
more affordable, her bills 
will also increase due to 
spending more time at 
home

• Her identity as a business 
owner has gone, the stress 
of finances, the beauticians 
she worked with are now 
on Universal Credit and 
may also struggle to find 
employment

• Beth is concerned about 
her mother’s health and 
care requirements



Sarah & Steve, Mid 30s,

one child, mortgage, nurse and retail 
manager, pay for childcare

3

Sarah and Steve live with their 3 
year-old daughter, Amy.  They 
both had good jobs with no 
worries about the mortgage, 
plenty of family trips out and 
regular holidays.  Since Steve 
has been made redundant he is 
doing all the childcare, but Amy 
misses her childminder and the 
other children there.  Steve is 
struggling to adjust to being 
a stay at home dad as well as 
continuing to look for work.  
Sarah and Steve are moving 
into Sarah’s parents house as 
they can no longer afford the 
mortgage.

• Steve is applying for 
jobs but the number of 
applicants means he has 
yet to have an interview

• Sarah is concerned about 
what would happen if she 
falls ill as the only income- 
earner 

• Their relationship is 
becoming strained as they 
are both stressed about 
the financial situation and 
worry for the future

• Amy’s childminder has 
found another child to take 
Amy’s place as she needed 
the income, so if Steve does 
get a job they will need to 
find someone else

• The number of recent 
redundancies mean that 
the job opportunity market 
is increasingly competitive

• The loss of identity and 
pressure of finding new 
employment can cause 
increased anxiety and 
depression

• What is being saved on 
childcare costs is being 
spent on the increase in 
heating as more time is 
spent at home

• Concern over a mortgage 
holiday – once this comes 
to an end they will have to 
make up missed interest 
payments so will need to 
sell the house



Sam, 67,
Owner occupier no mortgage, retired on pension,  
part-time worker

4

Sam is a widower who owns 
his home outright.  With his 
state pension and occupational 
pension he has no immediate 
financial worries.  To keep busy 
Sam worked part-time at a 
local country house where he 
enjoyed mixing with people 
of all ages and meeting new 
people.  The house was closed 
to the public during COVID. 
Sam then decided to volunteer 
at a local foodbank and enjoys 
the feeling of helping people in 
need and has met a new group 
of volunteers, some of who are 
in the same position he is.

• Sam does not have to worry 
about money, he owns his 
own home, has a private 
and state pension and has 
limited outgoings.  He 
often used to put aside his 
part-time wage to take his 
grandchildren on days out.

• He does worry about his 
children and grandchildren 
though and how he could 
help if they had financial 
difficulties in future

• Some of Sam’s friends have 
retired earlier than they 
would have wanted to and 
are struggling with making 
ends meet, as a result he is 
seeing less of them

• The impact of COVID on 
the tourism industry has 
meant that people like 
Sam are now out of work, 
the impact of this depends 
on the individual financial 
position

• Even for those people who 
feel safe and can afford to  
go to restaurants and the 
cinema, their friends and 
relatives may not, which 
could be isolating 

• Families and friends will 
have increased worry 
about their loved ones 
even if they themselves are 
financially secure



Mina,
university student, living in shared house with a part time job

5

Mina was studying Business 
Studies at university and 
working part-time, living in 
a shared house with other 
students.  Mina moved back 
home when COVID hit as she 
has asthma and had to shield.  
Because of this Mina lost 
her job but still has to cover 
her share of the rent for the 
student house.  Mina misses 
both her friends and her 
independence, especially as 
her parents live in a rural area.  
Given the current economic 
climate with mounting 
redundancies and businesses 
going under, she is not sure 
she wants to return to her 
course.

• Mina will still have to pay 
tuition fees and her share 
of the rent for the shared 
house

• Mina has returned to the 
parental home with no 
income, so her parents 
are having to cope with 
increased food and fuel 
bills as well as helping her 
pay for the accommodation 
she is not using

• Mina can’t find a job in her 
local rural area and has no 
means of travelling further 
afield for work

• The prospect of finding 
employment as a graduate 
is daunting when there is an 
increase in unemployment 
and it looks as if there will 
be limited opportunities in 
the future

• If one or both of Mina’s 
parents lose their job the 
whole household would be 
badly impacted, creating 
extra pressure on Mina’s 
parents to work longer 
hours 

• Mina’s driving instructor 
is struggling as many like 
Mina have cancelled their 
lessons and her income 
is causing financial and 
mental health impacts
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