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GYROS is a charity that supports the needs of newcomers into Suffolk, working with EEA nationals, refugees and 
family members including the growing populations of African born people from former Portuguese colonies. 
http://www.gyros.org.uk/ 

GYROS identified a need via advice agencies in the Lowestoft and Waveney Valleys who struggled to cope with the 
language and cultural differences of the migrant communities. Research GYROS undertook on behalf of Heathwatch 
Norfolk identified several pinch points where migrant workers were struggling to effectively access health services in 
Norfolk many of which could be extrapolated to other areas including Suffolk.  

In 2016 GYROS applied to the Health Inequalities Project Fund to pilot a culturally sensitive holistic health access 
service for the migrant communities in Lowestoft. Professionals could also access GYROS expertise to help them 
better understand and serve the needs of these communities. The project was funded for 2 years. 

The project aimed to 

• Improve migrant access to healthcare services 

• Improve the knowledge of healthcare systems (educate and inform) in the UK and how they differ and 
how they work (in order to manage expectations) 

• Support more seamless referrals 

• Better experience for both patient and healthcare provider.  

• Better access to health information and advice for migrant communities 

Activities and outputs 

• A walk-in service that provided health specific support in Lowestoft. 206 people used the service and 
224 health related support contacts were made in the 2 years 

• Secondary advice given on family issues, UK residency and housing 

• Embed knowledge of health systems into ESOL classes including pre-ESOL sessions. 69 people 

participated in the Health module of ESOL 

• Health conversations were embedded it into women’s Arts and Crafts and over 50’s sessions.  

• Created a health questionnaire to capture delegates’ opinions/views 

• Cultural sensitivity training delivered at in a hospital, to GP receptionists and when working alongside 
Health Visitors and school nurses 

• Visited factories in partnership with Onelife Suffolk and Public Health raising awareness of mental and 
physical health within migrant communities in conjunction with Health Checks  

• Worked with Public Health to create a film for Polish migrants about wellbeing 
 
Impact  

• 60% Delegates felt more confident about their knowledge about the health system and the need to 
register with GP  

• 30% of delegates said they feel more confident about booking appointments over the phone and 
seeking information at reception 

• 90% of the delegates said that they know more about other services available and that the Health drop 
ins for children and the health checks for over 40s were helpful 

• NHS staff reported it will help them to be more empathetic towards migrants who do not speak much 
English 
 

Sustainability 

• Evidenced the development of strong networks and partnerships with the statutory and voluntary 
sector 

• GYROS secured funding from other funders to provide specialist support on a range of issues for 
example from Suffolk Police Crime Commissioners Safer Suffolk Fund and from Esme Fairburn to 
provide walk in advice sessions. 

• Secured funding from Suffolk County Council Controlling Migration Fund to provide Information, Advice 
and Guidance sessions throughout Suffolk including Lowestoft. This funding allows us to continue our 
service in the area 

http://www.gyros.org.uk/

