
COVID-19 Drug and Alcohol Briefing Issue 16 

Wednesday 27th May 2020 

All COVID-19 Drug and Alcohol information, including an archive of all briefings sent, is now 

available online at www.healthysuffolk.org.uk/covid19drugsandalcohol  

 

MESSAGE FROM OUR CHAIR & REQUEST FOR INFORMATION  

Thank you to Robin Pivett, Drug Liaison and Prevention Officer for Suffolk Police, all round Recovery 

Champion, and wonderful Chair of the Suffolk Drug and Alcohol Recovery Network, for providing us 

with an update for May. Robin also has a special request for anonymous anecdotal information 

which can be emailed to him at robin.pivett@suffolk.pnn.police.uk. Read Robin’s May Message 

here.  

 

SERVICE UPDATES 

 

 

Suffolk County Council have been working with Anglia Care Trust to extend the Domestic Abuse 

Outreach Service (DAOS) to include a 24/7 freephone helpline: 0800 9775690 

The freephone number is live from 9am on Friday 22nd May 2020 for anyone with concerns including 

professionals who may be supporting clients as well as friends and family members who are 

concerned for loved ones. 

Suffolk Police will be distributing over 80 awareness raising packs to Supermarket across Suffolk over 

the coming week and the phoneline will be promoted through the SCC social media channels. In 

addition, the message has been translated into the top ten most used languages in Suffolk.  

      ~ 

Public Health England have created a template which has been updated with Suffolk information 
regarding Sexual and reproductive health support for vulnerable individuals and communities during 
COVID-19. You can view the information here. This document has also been added to the Support 
and Services Directory.  

http://www.healthysuffolk.org.uk/covid19drugsandalcohol
mailto:robin.pivett@suffolk.pnn.police.uk
http://www.healthysuffolk.org.uk/uploads/Robin_Pivett_Message_May_2020.pdf
http://www.healthysuffolk.org.uk/uploads/Sexual_and_Reproductive_Health_Support_Sheet.pdf
https://www.healthysuffolk.org.uk/advice-services/adults/drugs-and-alcohol/suffolk-drug-and-alcohol-recovery-forums/covid-19-drug-and-alcohol-communication/covid-19-drug-and-alcohol-support-and-services-directory
https://www.healthysuffolk.org.uk/advice-services/adults/drugs-and-alcohol/suffolk-drug-and-alcohol-recovery-forums/covid-19-drug-and-alcohol-communication/covid-19-drug-and-alcohol-support-and-services-directory


 

MUTAL AID 

Many Al-Anon Family Support groups are now holding online meetings via Zoom. To find information 

for the Zoom meetings, you can contact the Al-Anon helpline on 0800 0086 811.  

I have updated this information on the Mutual Aid dedicated COVID-19 web page here.  

 

GENERAL UPDATES 

 

The Recovery Network Forums scheduled for June (West on June 4th, Waveney on June 9th and East 

on June 11th) have been CANCELLED due to the ongoing situation. The training events planned in the 

West and Waveney will be rescheduled in the autumn and I will keep you updated regarding virtual 

Training sessions provided by Ren as and when these are scheduled.  

UPDATE - Virtual Recovery Forum 

Thank you to those of you who completed the survey regarding your thoughts on a virtual Recovery 

Forum. Although take up of the survey was relatively low, the feedback I did receive was 100% 

positive and in favour of holding a virtual forum.  

The date for the virtual forum will be the morning of Friday 26th June so please HOLD THE DATE if 

you’d like to attend. I will send a holding calendar invite for your diaries.  

I am currently working out the agenda and making contact with people about speaking but the 

general consensus from the survey was that people would like updates from Commissioners, Turning 

Point and wider providers, and an opportunity to ask questions. There were also comments about 

how people can get more involved and help which I will look into including.  

In terms of which platform to use; the vote was mainly split between Zoom and Microsoft Teams. I 

am aware that some organisations have barred Zoom from their networks so I think Microsoft 

Teams may be the best option. I need to do a little more research, but my understanding is that I can 

invite everyone who wishes to attend onto the ‘team’ and they will be able to view and participate 

in the forum virtually. I can also show presentations in Microsoft teams as well which will be useful. I 

am also hoping to be able to record the forum as so people who are unable to attend can still watch 

at a later date if they’d like to.  

I should have a lot more information about the agenda and how the forum will work in time for the 

next briefing, but in the meantime I will keep the survey open if anyone else wishes to share any 

further thoughts, or you can contact me directly at Fran.Catchpole@suffolk.gov.uk or call 01473 

260777.  

      ~ 

There was a very interesting article published in the British Medical Journal this week – ‘Covid-19 

and Alcohol – a dangerous cocktail’ which I think many of you will be interested in reading. You can 

view the article here. 

      ~  

https://www.healthysuffolk.org.uk/advice-services/adults/drugs-and-alcohol/suffolk-drug-and-alcohol-recovery-forums/covid-19-drug-and-alcohol-communication/covid-19-mutual-aid
https://www.smartsurvey.co.uk/s/virtualforum/
mailto:Fran.Catchpole@suffolk.gov.uk
https://www.bmj.com/content/369/bmj.m1987


Don’t forget to access the Services and Support Directory and Activities Directory via the dedicated 

COVID-19 Drugs and Alcohol web page to find a comprehensive list of Services, Support and 

Activities available to help you and the people you are helping during this time. Please let me know 

about anything new to be added or any incorrect information which needs updating.  

      ~ 

STANDING ITEMS 

Turning Point Position 

• The three Turning Point Suffolk hubs in Ipswich, Bury St Edmunds and Lowestoft remain 
open for clinical appointments only and staff are trying to do as much as possible over the 
phone 

• All psychosocial group work has been suspended 
• The Recovery workers are in contact all with service users and providing phone support 
• There are some restrictions where phone support only is not appropriate (for example for 

opiate users who need to attend medical appointments) and those who are needed in the 
hub are being invited in.  

• Needle exchange remains available at all three hubs and at pharmacies. Naloxone remains 
available from Turning Point hubs and selected pharmacies across Suffolk 

• Turning Point have undertaken prescription changes in order that most people can access 
their Methadone or other substitute medication on a fortnightly basis.  Although in some 
circumstances, supervised consumption, and daily pick up will still need to be adhered to.  

• All new referrals are encouraged to be made via the SPOC phone number 0300 123 0872. 
• The Turning Point Suffolk website – the Suffolk Wellbeing Cloud – has been updated with 

information relating to COVID-19. There is lots of harm reduction and wellbeing information 
for drug and alcohol users as well as guidance for GPs around shared care. You can visit the 
website here. 
 

 

All COVID-19 Drug and Alcohol information, including an archive of all briefings sent, is available 

online at www.healthysuffolk.org.uk/covid19drugsandalcohol  

 

https://www.healthysuffolk.org.uk/advice-services/adults/drugs-and-alcohol/suffolk-drug-and-alcohol-recovery-forums/covid-19-drug-and-alcohol-communication/covid-19-drug-and-alcohol-support-and-services-directory
https://www.healthysuffolk.org.uk/advice-services/adults/drugs-and-alcohol/suffolk-drug-and-alcohol-recovery-forums/covid-19-drug-and-alcohol-communication/covid-19-activities-directory
http://www.healthysuffolk.org.uk/covid19drugsandalcohol
http://wellbeing.turning-point.co.uk/suffolk/covid19/
http://www.healthysuffolk.org.uk/covid19drugsandalcohol

