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Your local services 
in Suffolk

A booklet explaining sexual health
services provided in Suffolk
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Local Services in Suffolk

These are the different types of sexual 
health services in suffolk: 

Advice and support

STI treatment

Contraception STI testing

Specialised care
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Contraception aims to prevent pregnancy.

STI stands for sexually transmitted 
infections

We have made a separate booklet about 
contraception. You can read the document 
by clicking here: 

https://bit.ly/HealthySuffolkContraception

We have made a separate booklet about 
STis. You can read the document by clicking 
here:

https://bit.ly/HealthySuffolkSTIs
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Pharmacies

Pharmacies are community shops that 
provide people with their medication.

Pharmacies can be in a doctors surgery
or on the high street.

Pharmacies sell health products such as 
tablets and medicine to help with things
like coughs, colds and sore throats.
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Pharmacies provide sexual health products 
such as condoms.

Most pharmacies in Suffolk provide a free 
morning pill (emergency contraception).

The people who work in pharmacies are 
experts in medicines and they can help you 
with minor health concerns. 

Services available locally
Pharmacies

You can also buy pregnancy tests at
most pharmacies. 
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If you buy condoms online, please buy 
from a pharmacy website. 

This is to make sure the condoms are safe 
to use.

For example, a condom pass its expiry date 
will not work properly.

Services available locally
Pharmacies

Remember, if you dont want to buy from a 
shop, you can buy condoms and pregnancy 
tests online.  
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Some pharmacies provide the c-card.

When used correctly during sex, condoms 
are the only type of protection that help 
prevent both sexually transmitted infections 
(STIs) and pregnancy.

C-Card is a scheme for young people to
access free condoms.

Services available locally
C-Card scheme

You can find out more about the C-Card
by clicking this link: 

https://youngandfree.org.uk/join-the-c-
card-scheme/
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iCaSH is the sexual health specialist
in Suffolk.

The clinics offer expert care and advice.

Services available locally
iCaSH Suffolk

There are 3 hubs across Suffolk, bringing
all aspects of sexual health under one roof. 

The hubs are in Ipswich, Lowestoft and Bury 
St Edmunds

All information that you give confidential.
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It is an NHS service so all treatment and 
advice is free.

You can find out more about iCaSH by 
clicking this link: 

https://www.icash.nhs.uk/where-to-go/
icash-suffolk

There is a phone number to call and book
appointments to access iCaSH services.

The number is: 0300 300 3030

Services available locally
iCaSH Suffolk

You can access iCaSH for STI testing, 
treatment and contraception.
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GP Practices

GP Practices are where your GP works. They 
are sometimes known as a doctor’s surgery. 

Lots of people work at a GP Practice.
Doctors, nurses, mental health link workers 
and receptionists all work at a GP Practice. 

There are lots of GP Practices in Suffolk.
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Some GPs provide other contraceptive
services, such as implants and injections.

Most GPs provide contraceptive services 
such as the contraceptive pill and
emergency contraception. 

Some GPs also provide chlamydia
screening for people under the age of 25.
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Terrence Higgins Trust

Terrence Higgins Trust are the UK’s leading 
HIV and sexual health charity. 

They raise awareness of sexual health 
conditions and provide support in the 
community.

Terrence Higgins Trust also offers services 
to help you maintain good sexual health.
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To find out more: 

Visit the Terrence Higgins Trust website:
https://www.tht.org.uk/centres-and-
services/suffolk

Advice and support

Free HIV self test STI testing

Young people’s 
drop-in

The services in Suffolk includes -

You can e-mail:
sexualhealthsuffolk@tht.org.uk
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ChatHealth for young people aged 11-19 years

ChatHealth is an easy way for young people 
(aged 11-19 years) to confidentially ask 
a school nurse for help about a range of 
issues, including sexual health.  

Young people (aged 11-19 years) can also 
book an appointment with a school nurse 
through Chathealth

This service is provided by Suffolk County 
Council’s School Nursing Service covering 
all of Suffolk.
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If you text the service out-of-hours, you 
will receive a message that explains where 
to get help, and when you can expect a 
response. 

You can text a school nurse on: 
07507 333356 
Monday to Friday (excluding bank holidays) 
09:00 to 16:30.
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Abortion services

An abortion is a procedure that happens 
before the birth of a child to end a 
pregnancy. 

It’s also sometimes known as a termination 
of pregnancy.

The pregnancy is ended either by taking 
medicines or having a surgical procedure.

These services are provided in local 
hospitals.  
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The hospitals are:

Ipswich Hospital
West Suffolk
Hospital

James Paget
Hospital

If you are pregnant and don’t want to 
continue with the pregnancy, speak 
immediately to your GP or the team 
at iCaSH, and then they will make an 
appointment to have an abortion.

The services are slightly different
depending on where you access them.

You shouldn't have to wait more than 2 
weeks from your first appointment to 
having an abortion.
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The Ferns Sexual Assault Referral Centre 

The Ferns is a centre which offers medical 
care and emotional support to any victim
of sexual assault.

Sexual assault is any sexual act that a
person did not consent to, or is forced into 
against their will. This means they didn’t 
agree to it.

Examples includes:

Rape (sex without 
consent) Groping Forced kissing
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To find out more:

You can find out more by visiting the Ferns 
website. 
https://www.theferns-suffolk.org.uk/

You will not be pressured into contacting 
the police if you do not wish.

You can e-mail:
contact@theferns-suffolk.org.uk

The Ferns is there to provide support to 
people who need it.  
 
Staff that work at The Ferns respect
people’s individual wishes.

You can call:
0300 123 5058
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For more information:

e-mail: healthandwellbeing@suffolk.gov.uk

Online: www.healthysuffolk.org.uk

This document was made in co-production with:

Experts by experience: people with a learning disability
Experts by experience: autistic people 
Ace Anglia: aceanglia.com
Thinklusive: thinklusive.org


