
The Ferns – Covid-19 Update 

Like the vast majority in the world at present, we are being challenged to deliver a service in a 
difficult environment. 

Thankfully, we at The Ferns have instigated a regime of working from home, social isolation within 
the SARC and robust assessment of clients prior to anyone attending for examination. 

We hope these measures will ensure we are able to continue to support our established clients and 
provide a service for future ones. 

We will not be attending meetings/workshops/conferences etc for the foreseeable future and we 
will not be hosting any training, tours or similar within the SARC. 

The ISVAs are all working remotely, they will continue with supporting clients via telephone, email, 
Skype and in the very near future via Zoom. They are still accepting new referrals and advise that 
they have a designated email isva.theferns@suffolk.pnn.police.uk where they can be contacted, as 
well as the duty ISVA telephone 07866 142139, should you have any queries about their service. 

 

The SARC office will be manned on a flexible basis to allow for as much cover as possible over the 
greatest period of time. Telephone enquiries and email is welcome, please be patient if it takes a 
little longer for us to respond, as we will be prioritising our workload as the situation dictates. 

The SARC Helpline 0300 123 5058 will continued to be manned as per the usual manner. 

 

Mountain Healthcare hold responsibility for the clinical/forensic services throughout the Eastern 
region. The SARC Manager is in daily contact with their representative to assess how this situation 
may possibly affect the service they provide. They report some diminishment in their workforce 
across all the entirety of the region, due to sickness/self-isolation. Whilst this has not yet impacted 
upon the cover for Suffolk, it is a very real possibility that this may change in the future. Any 
decrease or adjustment of service will be made after careful consideration by ourselves, the 
Constabulary and MHC. All communication will be made available to you all as soon as we can do so. 

 

We expect the situation to be very labile and will be reviewing our position regularly. We ask for 
your understanding and wish to reassure you that you certainly have ours. 

 

Please keep safe 

 

Kindest regards 

Louise Elmy 

Manager 

On behalf of all at The Ferns 

 


