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County Council

Supplementary statement to Suffolk Health and Wellbeing Board’s
Pharmaceutical Needs Assessment
Date Pharmaceutical Needs Assessment published — September 2025
Date Supplementary Statement issued — January 2026

The Regulations state that Supplementary Statements can provide updates to the
Pharmaceutical Needs Assessment only in relation to changes in the availability of
pharmaceutical services. Supplementary Statements cannot provide updates on
pharmaceutical need. This can only be achieved through a review of the
Pharmaceutical Needs Assessment. The following pharmaceutical services currently
contained within the Pharmaceutical Needs Assessment have been identified as
needing updating. This updated information supersedes some of the original
information within the PNA and should be read in conjunction with that document.

Opening a new Distance Selling Pharmacy following grant of an application

NHS England granted an application by Charmer Consultants Ltd to open a new
distance selling premise to provide pharmaceutical services at Unit 2A, Forge
Business Centre, Palgrave, Diss, Norfolk, IP22 1AP.

This premises will be providing pharmaceutical services at the following times:
Monday to Friday 09:00-13:00 and 14:00-18:00.
The pharmacy opened on 20 January 2026.

Supplementary Statement prepared by Soar Beyond Ltd and issued by the Director of
Public Health, on behalf of Suffolk Health and Wellbeing Board.

Information correct as of January 2026.



