
Suffolk Annual Public 
Health Report 2023
Working with the cultural sector in Suffolk to 
improve health and wellbeing

The colour scheme from this report utilises ‘The Suffolk Colour Palette’.  The Suffolk Colour Palette was designed in 2023 by the Colour Palette Company, working with Suffolk Archives and Suffolk 

County Council for the final design.  The colour palette celebrates famous Suffolk references. You can find out more on the dedicated Suffolk Colour Palette webpage, or view it in real life at 

The Hold in Ipswich.

https://www.facebook.com/SuffolkArchives/posts/pfbid036YaNZJ3UtCnWAz3n1aNyjYaPP6Pob1NwUgTVUbbdbvUBoamfsDcEwteWTS6xkVYSl
https://thecolourpalettecompany.com/blogs/the-colour-palette-company/introducing-the-suffolk-colour-palette-at-the-hold-ipswich
https://www.suffolkarchives.co.uk/about-suffolk-archives/the-hold/


Introduction from the Director of Public Health
Dear reader,

In July 2023, the Suffolk Health and Wellbeing Board recommended this year’s Annual Public Health Report focus on 
the role of arts and museums in supporting health and wellbeing.  This decision was informed by the output of a 

systemHealth and Wellbeing Board workshop in June 2023, where we brought together national experts, local 

organisations and public sector partners to discuss the impact of arts and museums on reducing health inequalities 
and addressing health and wellbeing needs.

The workshop demonstrated the commitment and strength of the cultural sector in Suffolk; foundations we need 

to continue to build on.  The workshop also shared a number of local examples and case studies where 

cultural organisations were funded by the health and care sector to deliver nonclinical interventions. These 
interventions improved outcomes for residents experiencing significant health and wellbeing challenges.

Creative health is not just about leisure or entertainment; it is about utilising the transformative power of 
culture, creativity and identity to promote holistic wellbeing and quality of life.  The sector can offer something which 

the health and care sector struggles with - time.  Time to listen, time to connect, time to understand, using culture and 

creativity as a medium.

A key goal of this report is to strengthen health and care partners' understanding of how creative health can 
deliver better health and wellbeing outcomes, building on international and national ev idence and local examples.

This work is being undertaken in a challenging context, with public sector and voluntary, community, faith and 

social enterprise (VCFSE) organisations experiencing considerable financial and demand pressures.  The question for 
me is how can the health and care sector use its collective resources through grants, commissioning and personal 

budgets to invest in outcomes, rather than pathways, achieved through the cultural sector.

To support this the Suffolk County Council Public Health and Communities team will create a £200,000 innovation 

project fund, from the Public Health Ring Fenced Grant, which will support the delivery of this report’s 
recommendations.  This is in addition to the £500,000 arts and culture project funding which will be available annually 

in Suffolk from 2025/26. We recognise that innovation takes capacity and there are risks when developing new ways of 
working. The funding is to support the cultural sector to engage in this and to enable a more flexible approach. 

Thanks for taking the time to read the report.

Stuart Keeble

Director of Public Health for Suffolk.

Stuart Keeble: Director of 

Public Health



The Evidence
This section brings together key ev idence on the benefits of cultural participation



The cultural sector can support health and wellbeing in many ways, both directly and indirectly. Health and wellbeing interventions 
include:

Therapies
• Targeted therapies in healthcare settings delivered by 

therapists and clinicians

Health 
outcome 

based

• Artists and clinicians, working together towards a clinical aim

Wellbeing
• Artists supporting peoples’ wellbeing during illness or social 

challenges

Learning and 
outreach 

programmes

• Arts organisations reaching out to communities or vulnerable 
groups

General 
entertainment

• Arts and cultural experiences without any specific health or 
wellbeing aims

Source: this slide was taken from a presentation made by Dr Alexandra Burton on behalf of the University College London Social Biobehavioural research group at the Suffolk Health & 

Wellbeing Board Workshop on June 8th, 2023



We know there is strong evidence which shows that cultural participation plays a significant role in reducing health inequali ties 

and addressing health and wellbeing needs, both at a population and an individual level.  A key piece of evidence in relation to 

the role of the arts in health and wellbeing was the Creative Health: The Arts for Health and Wellbeing inquiry published in 2017. 

The findings of the inquiry report can be distilled into 3 key messages. 

Creative and cultural activity can help: 

1. Keep us well, aid our recovery, and support longer lives better lived. 

2. Meet major challenges facing health and social care: ageing, long-
term conditions, loneliness, and mental health. 

3. Save money in the health service and in social care.

“This report …provides a 

substantial body of evidence 

showing how the arts, enriching 
the mind through creative and 

cultural activity, can mitigate the 
negative effects of social 

disadvantage. Creative Health 

should be studied by all those 
commissioning services.”

Professor Sir Michael Marmot

 A Suffolk specific case study was included on p76 of The Arts for Health and Wellbeing report.  The case study focused on work undertaken by the Association of Suffolk 

Museums: Creative Heritage in Mind. 

 The National Centre for Creative Health (NCCH) was formed in response to the Creative Health report, and aims to advance good practice and research, inform policy 

and promote collaboration, helping foster the conditions for creative health to be integral to health and social care and wider systems.

 The NCCH is working in partnership with Arts Council England to support the Creative Health Associates Programme with posts in each NHS region hosted by Integrated 

Care Boards (ICBs), that will map provision in their area. The East of England post will be hosted by Norfolk and Waveney ICB. 

 The NCCH are working with Integrated Care Systems (ICSs) including Suffolk and North East Essex, to explore models for integrating creative health at a systems level. This 

programme is supported by NHS England. They are developing a Creative Health Toolkit which will support ICS’s across the country.

 Other programmes of delivery in Suffolk, including the recent Health and Wellbeing Board workshop, are being delivered in partnership with the NCCH. The success of the 

programmes in Suffolk has caught the attention of national, regional and local partners. 

Image Source: National Centre for Creative Health (NCCH) 

https://www.culturehealthandwellbeing.org.uk/appg-inquiry/Publications/Creative_Health_Inquiry_Report_2017_-_Second_Edition.pdf
https://www.culturehealthandwellbeing.org.uk/appg-inquiry/Publications/Creative_Health_Inquiry_Report_2017_-_Second_Edition.pdf
https://suffolkmuseums.org/projects/creative-heritage-art-in-mind/
https://ncch.org.uk/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/
https://ncch.org.uk/


Building on the 2017 report, in 2023 the Creative Health Review report was published. The report is a collaboration between the 
National Centre for Creative Health (NCCH) and the All-Party Parliamentary Group on Arts, Health and Wellbeing.

The report provides evidence about how Creative Health can form an integral part of a health and social care system through reducing health inequalities and 

building social capital.

Creativity is not just a nice to have, but fundamental to individuals, communities, and systems.

Key messages from the report: 

• Creative health is fundamental to a healthy and prosperous society, and its benefits should be available and accessible to all.

• Creative health should form an integral part of a 21st-century health and social care system – one that is holistic, person-centred, and which focuses on 
reducing inequalities and supporting people to live well for longer. 

• Creating the conditions for creative health to flourish requires a joined-up, whole system approach incorporating health systems, local authorities, schools, and 
the cultural and Voluntary, Community, Faith and Social Enterprise (VCFSE) sectors.

• A single creative health intervention can have multiple outcomes (short, medium and long term). Such interventions have been found to result in cost savings 

through reductions in the use of healthcare services, and when wider social value is considered. 
• Creative health interventions consistently offer good value for money. 

The report has identified five key policy areas where creative health can make a real difference: 

1. Mental health and wellbeing
2. Health inequalit ies
3. The education system

4. Social care
5. End of life care and bereavement

These fit 
with local 
Integrated 
Care Board 

areas of 
focus! 

There is national, regional and local momentum for Creative Health activity to grow. The Culture Health and Well Being Alliance (CHWA) launched the Creative 

Health Quality Framework in November 2023, and The NCCH published its Creative Health Toolkit in January 2024.

In 2023 the Norfolk and Suffolk Culture Board commissioned Creative Lives to carry out a rev iew of Creative Health Activity across Norfolk & Suffolk. The report 

brings together the ev idence and the recommendations of the NCCH and the CHWA and puts them into the Norfolk & Suffolk context. I t will be published in April 
2024 with a series of recommendations designed to build creative health in the region. 

We know that leadership, investment, collaboration, data driven targeting, and a focus on outcomes will drive this work forward in Suffolk and we have a HWB 
Creative Health working party in place to support this.

Source: Kings College London, NCCH

https://www.culturehealthandwellbeing.org.uk/sites/default/files/Creative%20Health%20Quality%20Framework%20Recommendations%20for%20Funders%2C%20Policy%20Makers%20and%20Commissioners.pdf
https://www.culturehealthandwellbeing.org.uk/sites/default/files/Creative%20Health%20Quality%20Framework%20Recommendations%20for%20Funders%2C%20Policy%20Makers%20and%20Commissioners.pdf
https://creativehealthtoolkit.org.uk/creative-health-systems
https://www.creative-lives.org/
https://www.kcl.ac.uk/news/creative-health-review-report-2023
https://ncch.org.uk/creative-health-review


Further evidence about the role of the cultural sector in improving health and wellbeing comes from the World Health 

Organization (WHO) . The WHO has published a significant scoping review of over 3,000 research studies exploring the effect of 
the arts on health and wellbeing:

Findings showed how the arts can help:

Affect social 
determinants of health

•Improve social cohesion 
and support conflict 
resolution

•Foster prosocial behaviour 
- prosocial 
behaviour encompasses 
all actions that benefit 
others, e.g. feeling 
empathy and concern for 
others

•Create new networks 
(e.g. for refugees and 
asylum seekers)

•Address social inequalities 
and inequity

•Reduce anxiety, 
depression, emotional 
alienation, truancy and 
aggression for children 
liv ing in areas of 
deprivation

Support child 
development

•Foster and enhance 
mother-infant bonding

•Speech and language 
development, including 
auditory skills and reading 
ability

•Improve educational 
attainment

•Support interpersonal 
relationships in the 
classroom, especially for 
children with learning 
disabilit ies

•Predict academic 
performance across the 
school years (childhood 
engagement in arts)

Encourage health 
promoting behaviours

•People lead healthier 
lives. Those who engage 
with the arts are more 
likely to lead healthier 
lives, including eating 
healthily and staying 
physically active, 
irrespective of their 
socioeconomic status and 
social capital

•Improve general self-
perceived health

•Enjoy health promoting 
behaviours

•Prevent and reduce drug 
use in adolescents

•Help the communication 
of health messages

Help prevent ill-health

•Enhance subjective 
wellbeing

•Improve mental health

•Prevent cognitive decline

•Prevent frailty

•Improve medicine 
compliance, for example, 
storytelling interventions 
have been found to 
improve hypertension and 
medication adherence

•Improve diabetes 
management in children

•Protect against premature 
mortality

Supporting care giving

•Enhance understanding 
of the complexity of ill 
health among clinicians 
and researchers

•Improve clinical skills, 
personal skills and 
communication skills in 
health care professionals

•Support care givers

•The arts are also effective 
in reaching groups who 
are either less likely to 
engage in health care or 
experience more barriers 
to engaging

•Help military veterans 
engage with health issues 
e.g. through tele-health 
arts activ ities for those 
liv ing in rural areas

Management and 
treatment

•Perinatal mental illness 
reduction

•Reduce mental distress, 
depression and anxiety

•Help children who have 
experienced trauma

•Support care for people 
with acute conditions e.g. 
in inpatient care settings

•Help to support people 
with neurodevelopmental 
and neurological disorders

•Assist with the 
management of 
noncommunicable 
diseases; and support 
end-of-life care

The WHO scoping review did note some limitations, namely: 

• There is substantially more evidence for certain types of arts activity and for certain health conditions:  E.g., there are far more studies on music, dance and visual arts 

compared to engagement with festivals and carnivals, or online and digital arts. 

• Much of the prevention research has focused on primary or secondary prevention, with very limited research considering specif ically tertiary prevention, such as whether the 

arts could help in reducing the risk of further conditions developing in individuals who already have either mental or physical illness

• There are issues in determining the size of an effect, and there is limited evidence of interventions being scaled up effecti vely. 

Source: World Health Organization (WHO) 

https://apps.who.int/iris/bitstream/handle/10665/329834/9789289054553-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/329834/9789289054553-eng.pdf
https://apps.who.int/iris/bitstream/handle/10665/329834/9789289054553-eng.pdf


We know from the evidence that cultural participation has positive impacts across the lifecourse; and that the impact is 

independent of demographic and social and economic background.

Source: this slide was taken from a presentation made by Dr Alexandra Burton on behalf of the University College London Social Biobehavioural research group at the Suffolk Health & Wellbeing Board 
Workshop on June 8th 2023



National data highlights that participation in cultural activities is widespread but varies in nature and accessibility. The national 
Department for Culture, Media and Sport Participation Survey 2022/23 found: 

90%
Of adults engaged with the arts at least once in the last 12 months, a 

2-percentage point increase from 2021/22 (88%). 

Note: This is an incredibly broad area and includes activities such as reading, attending 
the theatre, listening to music, playing video games and going to the cinema. 

24%
used a public library service at least once in the previous 12 

months, a 4-percentage point increase from 2021/22 (20%).

69%
of adults reported having engaged with the heritage sector in 

the last 12 months, a 5-percentage point increase from 
2021/22 (65%).

36%
engaged with museums and galleries in the last 12 months, a 9-

percentage point increase from 2021/22 (27%).

The same survey also found that there is variat ion in part icipation, with some groups not part icipating in the arts as much as other groups:

Generally, there was lower cultural part icipation for: 
- People living in more deprived areas 
- People with a lower socio-economic classificat ion 

- People with a disability (excluding libraries)
- There was also considerable variat ion in part icipation by age, ethnicity, sexual orientation and religion

More detail can be found in the full report online. The report notes that the that the COVID-19 pandemic, associated lockdown measures and 
media coverage may have affected public behaviours, att itudes, and perceptions towards the topics in the survey. Therefore, t he factors described 

above should be taken into considerat ion when interpret ing the results.

This is why all system partners need to think carefully about how we continue to target and grow participation in Suffolk in an 

inclusive way.

Source: Department for Culture, Media and Sport Participation Survey 

https://www.gov.uk/government/statistics/participation-survey-2022-23-annual-publication
https://www.gov.uk/government/statistics/participation-survey-2022-23-annual-publication
https://www.gov.uk/government/statistics/participation-survey-2022-23-annual-publication


The cultural sector in Suffolk
This section describes some of the key arts related strategies in Suffolk. 



The 2022 Norfolk and Suffolk Culture Manifesto mirrors the national evidence base and emphasises how culture drives sustainable 

wellbeing.

There is an acknowledgement that working to improve individual wellbeing, community resilience, social equity and environment al 

responsibility cannot happen in isolat ion. The manifesto also recognises that arts and culture have a unique power in making the 

connection between individuals, communit ies, social structures and the environment. 

In recognit ion of this, one of the manifesto’s priority themes is health and happiness, with underpinning principles and aspirat ions 

including: 

— Culture being at the heart of health and wellbeing provision.

— Norfolk and Suffolk are pioneers of culture, health and social care partnerships, with access to culture a central feature of post-

COVID recovery and healing. 

— The cultural sector will work with the NHS, Public Health, universities and organisations with a track record in culture and health 

to co-create a strategic approach for culture, health and happiness.

— Cultural organisations and practitioners are supported to grow their expertise and capacity to deliver health outcomes; and 

research and development collaboration with universities establishes the region as a ‘lab for culture, health and happiness’.

— Partners across Norfolk and Suffolk deliver a step change in tackling mental ill health through culture, with a focus on tackling 

isolation and ageing well.

“Arts and culture 

can deliver a 

range of positive 

outcomes for 

health and 

wellbeing”.

Image and content sources: Norfolk and Suffolk Culture Manifesto 

https://nationalcentreforwriting.org.uk/wp-content/uploads/2022/05/CDI_Manifesto_2022.pdf
https://nationalcentreforwriting.org.uk/wp-content/uploads/2022/05/CDI_Manifesto_2022.pdf


Local authority level cultural strategies have also been produced for Babergh and Mid Suffolk, East Suffolk, and Lowestoft (within 

East Suffolk). Key strategies in West Suffolk and in Ipswich also clearly reference the importance of culture and cultural assets.

Babergh and Mid 

Suffolk
Culture, Heritage & Visitor Economy 

Strategy for Babergh & Mid Suffolk 

Districts 2023-2028.

 The strategy outlines a long-term 

vision to support the cultural, 

heritage and v isitor economy 

sectors and identify objectives to 

support this important industry 

which is already worth over 

£250m per year to the Districts.

To deliver these aims, the strategy will 

be framed around four key themes:

1. Building cultural habits - 

improving the everyday 

experience of residents and 

visitors.

2. Accelerating progress: 

Developing the sector and its 

resilience

3. Accelerating progress: Data, 

insight & digital transformation.

4. Driv ing collaboration to evolve 

cultural heritage places and 

destinations.

Have a look at Babergh and Mid 

Suffolk’s asset map!

East Suffolk
Celebrate, Champion and Connect: 

East Suffolk Cultural Strategy 2023-28

 The strategy sets out how arts and 

culture, heritage and creativity can 

and will continue to exert positive 

impacts with our local communities 

across East Suffolk. Over 300 cultural, 

heritage and related assets were 

mapped across the rural and coastal 

landscape.

The Strategy sets out three interlinked 

priorities to drive co-development of a 

robust action plan:

 

1. East Suffolk’s cultural and creative 

economy will thrive, realising its 

potential and providing benefits for 

itself and for other sectors.

2. (Young) people will have 

opportunities to cultivate creative 

careers and lives without needing to 

leave the area, with clear pathways 

for skills, talent and career 

development. 

3. Communities will have access to 

cultural participation opportunities 

inspired by the landscape, which 

benefit health and wellbeing.

Have a look at East Suffolk’s asset map! 

Lowestoft 

Celebrating Culture on The Edge! Lowestoft’s Cultural Strategy 2020 – 2025: A New Dawn

 This strategy was prepared jointly by the Lowestoft Cultural Leadership Group and East Suffolk 

Council. It is central to bringing forward cultural regeneration and more creative opportunities 

for the town. 

West Suffolk
West Suffolk's Strategic Framework for 2020-2024 notes that West Suffolk will: Continue to 

celebrate and develop West Suffolk’s diverse cultural assets and events, maximising their 

impact in terms of education, tourism, strengthening community relationships and 

generating income to support local services.

Ipswich Ipswich's Visitor Economy Strategy for Ipswich for 2023/24 notes that arts and 

culture are important.  A specific priority for All About Ipswich is: “To work with the We Are 

Ipswich collective and other cultural organisations to develop a proposal further 

elevating the impact and attraction of the arts and cultural offer”.

Key themes across the strategies: 

➢ Building cultural resilience 

➢ Working collaboratively 

➢ Inclusive participation 

➢ Celebrating unique assets

These are all vital to the arts, however there is more to be done in weaving in health 

promotion and the prevention of ill-health into local cultural strategies. 

https://www.midsuffolk.gov.uk/documents/54707/94130/CTC-BAMS-Culture-Heritage-Visitor-Economy-Strategy-v5-22Feb23.pdf/
https://www.midsuffolk.gov.uk/documents/54707/94130/CTC-BAMS-Culture-Heritage-Visitor-Economy-Strategy-v5-22Feb23.pdf/
https://www.midsuffolk.gov.uk/documents/54707/94130/CTC-BAMS-Culture-Heritage-Visitor-Economy-Strategy-v5-22Feb23.pdf/
https://www.google.com/maps/d/viewer?ll=52.14064530000004%2C1.0488741999999807&z=10&mid=14oEHf7pAUNEP0eMHWAKci9nEEO4gJ9s
https://www.google.com/maps/d/viewer?ll=52.14064530000004%2C1.0488741999999807&z=10&mid=14oEHf7pAUNEP0eMHWAKci9nEEO4gJ9s
https://www.eastsuffolk.gov.uk/assets/Business/East-Suffolk-Cultural-Strategy/East-Suffolk-Cultural-Strategy.pdf
https://www.eastsuffolk.gov.uk/assets/Business/East-Suffolk-Cultural-Strategy/East-Suffolk-Cultural-Strategy.pdf
https://www.google.com/maps/d/viewer?mid=1OFN6beRPpv09TwH64X7SBzsHeagePaQ&ll=51.42179426627082%2C-0.9072636000000043&z=8
https://www.eastsuffolk.gov.uk/assets/Business/Regeneration-projects/Lowestoft-Cultural-Strategy.pdf
https://www.westsuffolk.gov.uk/Council/Policies_Strategies_and_Plans/upload/StrategicFramework2020-2024.pdf
https://ca1-ipswich-central.dccdn.net/All-About-Ipswich-AAI-Strategy-2023-24.pdf?v=1683299080
https://allaboutipswich.com/


In summary, for Suffolk: 

 The 2022 Norfolk and Suffolk Culture Manifesto clearly promotes the cultural sector’s role in facilitat ing health and wellbeing.

 Local authority level cultural strategies have been produced for Babergh and Mid Suffolk, East Suffolk, and Lowestoft (within East Suffolk), and the 

importance of culture is clearly mentioned in key strategies in West Suffolk and Ipswich.  Key themes across the strategies include building cultural 

resilience; working collaboratively; inclusive part icipation; and celebrat ing the unique assets each area has to offer. These are all vital to the arts, 

however there is more to be done to weave in health promotion and the prevention of ill-health to local cultural st rategies. 

 Most of our cultural sector activity is driven and delivered by charit ies and volunteers. However, local authorit ies play a s ignificant role in delivering 

or commissioning libraires, museums, archives, fest ivals, dance, theatres, art  & entertainment centres and music for education.

 Whilst  key strategic frameworks to support culture are in place in Suffolk, delivery and engagement can be challenging. Public spending is under 

pressure.  Historically, there has also been limited collaboration, coproduction and co-investment with health colleagues across the system, 

although this is changing and improving.

 With these factors in mind, the next section looks at case studies of good practice in Suffolk, linking them back  to the areas where arts and 

culture can improve health and wellbeing according to the World Health Organization (WHO) evidence base:

Affect social 
determinants of health

Support child 
development 

Encourage health 
promoting behaviours

Help prevent ill-health Supporting care giving
Management and 

treatment

https://nationalcentreforwriting.org.uk/wp-content/uploads/2022/05/CDI_Manifesto_2022.pdf
https://apps.who.int/iris/bitstream/handle/10665/329834/9789289054553-eng.pdf


Local case studies
This section contains a range of local case studies that have improved health, wellbeing and care needs.  

Each slide in the next section is framed around a theme from the WHO scoping review looking at the evidence 
on the role of the arts in improving health and wellbeing.

Affect social 
determinants of health

Support child 
development 

Encourage health 
promoting behaviours

Help prevent ill-health Supporting care giving
Management and 

treatment



Affect the 
social 
determinants 
of health

The Kickstart Scheme was a Government programme that offered six-month additional jobs for young people aged 16-24 

years old who were at risk of long-term unemployment and who were claiming Universal Credit.

The government funded their wages at the minimum wage for six months - in return the organisation provided training and 
supported their development.

The Suffolk Cultural Consortium, which was led by the Food Museum, delivered 80 placements, 49 of which were based at the 
Food Museum.

Feedback from the Kickstarters in the consortium was that the programme was transformational.  I t boosted their confidence 

both personally and professionally. It gave them opportunities to improve their CVs and references and provided them with 
valuable training and qualifications. I t demonstrably improved the mental health of several of the young people involved,  

who had been affected deeply by the pandemic.

The organisations in the consortium have benefited from the increased diversity of age, educational background and ability, 

which has led to changes in programmes and better access and inclusion for all. The Kickstart programme has boosted the 

organisations’ ability to engage with new audiences and promoted diverse voices to facilitate change.

You can watch a v ideo about the Kickstart Scheme here.

Video and content source: The Association for Suffolk Museums

https://www.youtube.com/watch?v=phGzlXxhUf4
https://suffolkmuseums.org/projects/kickstart/


Support child 
development 

Noise Solution believes in a world where everyone means something; and 

they know it. This is not always the case with our most vulnerable young 

people. But music mentoring done in a specific way is a powerful way to 
make this happen.

 
Relationships are key to making young people know they matter - because 

relationships are always the key indicator of success in any intervention. 

Noise Solution utilise the best academic research to inform how positive 
relationships can be created.  They combine that with the best digital tools 

to further enhance young people’s relationships more widely. Each young 
person has a digital portal where they capture the best of their musical 

mentoring journey and their reflections on it weekly, sharing it with all those 

they deem important - family, friends, and keyworkers.
 

That digital infrastructure is sophisticated, secure, and internationally award 
winning, and is v ital to how all stakeholders can collectively engage with 

that young person on their terms. This contributes to making that young 

person know they matter, with transformational results. It's a strengths-based 
model that has halved low levels of wellbeing for the last 400 young people 

in the programme. 

Noise Solution have been independently estimated to be saving local 

authorities and families between £1.5 -£4 million a year in changed 
outcomes and improved engagement.

 
A recent comment from a Suffolk professional supporting childing in care 

with their education noted, "Without NS, the student would have become 

further disengaged from learning and ultimately society, as he felt 
undervalued and did not see himself as a learner or someone who could be 

taught by teachers. NS is absolutely brilliant! Phenomenal way to engage 
students in learning. Disengaged become engaged“.

You can watch a v ideo about Noise Solution here. 

Video and content source: Noise Solution 

Brave Art is a four-year programme of one day a week arts 

courses for people with learning disabilities offering students the 

opportunity to develop creative, life, and leadership skills with 

support from professional artists and tutors. The programme 

started in September 2019 and is funded v ia the National Lottery 

Community Fund and East Suffolk Council's Boost Scheme.

The three main outcomes for the project include:

1. Increased wellbeing for people with learning disabilities

2. Increased Creative and Life Skills for people with learning 

disabilities

3. People with learning disabilities being less isolated and more 

connected with their community.  

Evaluation methods included: indiv idual learning plans, end of 

session reviews and completion of the Shorter Warwick-Edinburgh 

Mental Wellbeing Scale (SWEMWBS) where appropriate

From September 2020-July 2021 there were over 70 participants 

as well as 9 student champions, 5 volunteers, 2 student 

placements, 2 student ambassadors and 2 student shadow 

trustees to the Board.

A zoom shot of a Brave Art session, students sharing their work.

Image and content source: Suffolk Artlink

https://youtu.be/ALwxq_Cz3FQ
https://www.noisesolution.org/s/
https://measure.whatworkswellbeing.org/measures-bank/swemwbs/
https://www.suffolkartlink.org.uk/


ActivLives is a local independent charity working across Suffolk to keep 

people active, connected and involved with their local community 

through accessible sports and exercise, learning new skills, and 
volunteering opportunities.

ActivGardens forms part of ActivLives.  Participants learn new skills, meet 

people, gain confidence, get active and enhance their mental and 

physical wellbeing. The gardens and projects are at the heart of local 
communities. Learning, training, work experience, placements and 

volunteering are available to people of all ages and abilities. 

You can watch a v ideo about ActivGardens
here! 

Encourage 
health 
promoting 
behaviours

 The HIVE is a space and a recipe for developing the community. I t 

focuses on building strong relationships within the community and 

celebrating culture and the people in it. They believe everyone can 
contribute and gain something from their community. They aim to 

empower and support people, build partnerships within the 
community, and to be accountable and transparent.

 For 60 years, 27-29 Norwich Road, in Ipswich, was an established 

music shop. When the shop closed the spirit of the venue was kept 
alive. A team of directors and volunteers have been working hard 

to build a space that offers opportunities for creativity, culture, arts 
workshops and conversation.

 The HIVE is a grassroots-based organisation. Their core focus is 

supporting the diverse community in and around Norwich Road, but 
also on bringing innovation and inspiration to Ipswich. They 

encourage everyone to work together in an inclusive and safe way, 
promoting positive wellbeing and strong, cohesive communities. 

The space is both social and creative, and they offer a broad 

programme of events that blends community and culture.
 Lasting change comes from within a community, from their hopes 

and dreams and passions, with local people choosing their own 
future.

 The Nextdoor Nature project, funded by the National Lottery 

Heritage Fund, is working alongside communities across the UK to 
listen to their needs and support them as they make their local 

spaces even better - better for people, better for wildlife, better for 
nature.

 In this v ideo, Lucy from Suffolk Wildlife Trust and the community 

around The Hive on Norwich Road in Ipswich explain how vital the 
venue is, and show us their amazing garden transformation.

Yogalibilty 

Yoga Class:

Image, v ideo and content source: The Hive

“It’s a really important part of my 

wellbeing. It makes a break between work 
and the weekend – a positive, physical, 

outdoor start. And of course there are the 

friendships. I love the company and feel 

very uplifted being here. I do the watering 

on a Tuesday evening – there’s stillness to 
it, I bring a flask and have a cuppa sitting 

on this bench. I enjoy the stillness and 

tranquillity”.  (Professional male, age 60)

“I’m able to think more 

thoroughly and clearly. 

Doing jobs here makes me 
more alert. I  have been 

very ill in the past – you 
don’t know how ill I ’ve 

been: a disconnected 

zombie, detached, 
completely zoned out, 

unable to speak or put a 
sentence together, 

excessively tired, no 

energy. I  have to soldier 
through muscular spasms, 

but it’s best to be out in 
the air rather than 

indoors...I ’ve made 

friends. I ’m part of the 
football group...I t’s a 

social scene for 
me...working with people 

together combined is 

better for me than working 
on my own”. (Man in his 

40’s experiencing mental 
ill-health)

“I  need to do something more sociable. 

As I ’ve left college now, I didn’t have 

anything to do. This keeps me doing 
stuff...[I  have] Better mood, happier 

mood. I t helps physically, builds strength. 
I  feel more confident talking to people. 

I ’ve made friends here”. (Man in his 20’s 

with cerebral palsy)

Video and content source: Public Health and Communities Suffolk

https://youtu.be/HdBrr3pYGgU
https://youtu.be/HdBrr3pYGgU
https://youtu.be/47E75XVhpjI
https://usethehive.org.uk/


Help prevent 
ill-health

DanceEast is one of the UK’s leading national dance organisations. Their vision is a world where everyone can 

benefit from the vital and life-enhancing power of dance. Their mission is to create new and exciting ways for 
people to move or be moved, through participating in, experiencing, or producing dance at its very best. They 

promote dance as an avenue for self-expression, discovery, and fulfilment; to enhance health and wellbeing; 

and as a tool to unite people and communities. 

DanceEast runs classes and programmes across Suffolk including: 
 Movers - weekly movement classes for people over 55, with the aim of making dance and movement more 

accessible by pairing the movement class with the chance to meet new people in a friendly and relaxed 

environment. More information on Movers can be found here. “Thank you DanceEast… for making me feel 

part of something special.” - Movers participant

 Mini Movers introduces movement to those under 5 and their adult, helping with the development of their co-
ordination, balance, stability, and strength. Thurston Mini Movers is supported by Mid Suffolk District Council and 

run in partnership with Suffolk Libraries. Hadleigh Mini Movers is supported by Babergh District Council and run in 

partnership with Suffolk Libraries. “Thank you for these brilliant sessions. We both really enjoy them.” – Mini 

Movers participant

 The Care to Dance? programme is delivered in Dementia Care settings and uses movement and music to 
engage participants and improve their mobility, co-ordination and balance, as well as their mental wellbeing 

through the shared enjoyment of dance, sparking creativity, joy, and imagination. Funded by Suffolk 

Community Foundation through the Arts & Culture Fund. 

 Continued work with English National Ballet to deliver Dance for Parkinson’s, and Inside Out Community to 

deliver Moving Minds. Both programmes support wellbeing and mental health by giving the space for 
participants to express themselves in a safe and supportive space. “I struggle to walk without a stick now 

because of loss of balance but I can put my stick down and walk across the studio with confidence at Dance 

for Parkinson’s classes.” – Dance for Parkinson’s participant

 Weekly Springboard classes, giving young people and adults with additional needs the opportunity to move 

and explore, using dance as a tool to develop skills. 

In 2023, DanceEast launched the DanceEast Bursary Fund which is an access scheme to provide children and 

young people in Ipswich with free places in their classes and school holiday activities so that all children and 

young people can experience the joyful benefit of dance. More information on the DanceEast Bursary Fund can 

be found here. 

You can watch a video about DanceEast here!

Source, Image and video credit: DanceEast 

‘Care to 

Dance?’ 

Session:

The Ipswich and East Suffolk 

Alliance supports and is committed 
to Creative Health, recognising the 

important link with their Personalised 

Care programme. The Ipswich and 

East Suffolk Alliance Connect for 

Health Social Prescribing Service 
has been up and running for 

several years. Recent 

developments have included 

piloting Creative Health social 

prescribing with local community 
artists including dance, art, music, 

drama and museums.

Work has included partnerships 

with Suffolk Artlink and Britten Pears 
Arts at Snape Maltings. 

A further example includes linking in 

rehabilitation of individuals with 

Covid through Long Covid 

Clinics delivered in partnership with 
VCFSE Arts, Citizens Advice, and 

Ipswich Hospital. People are 

supported to rehabilitate and self-

manage including through referrals 

to creative arts experiences as part 
of the personalised care plans.

2023 Award winners!

The Ipswich and East Suffolk 

Alliance Awards  were held in 
December 2023. Suffolk Artlink's 

award was for developing and 

delivering a programme of creative 

arts to people who need us most 

and for growing a community of 
practice by working in partnerships 

with museums and our local 

libraries. 

https://www.danceeast.co.uk/movers-2/
https://www.danceeast.co.uk/news/the-danceeast-bursary-fund/?dm_t=0,0,0,0,0
https://www.youtube.com/watch?v=HdWGJgs0AHE
https://www.danceeast.co.uk/
https://ncch.org.uk/case-studies/ipswich-and-east-suffolk-alliance
https://ncch.org.uk/case-studies/ipswich-and-east-suffolk-alliance
https://ncch.org.uk/case-studies/ipswich-and-east-suffolk-alliance
https://www.suffolkartlink.org.uk/
https://brittenpearsarts.org/take-part/creative-health
https://brittenpearsarts.org/take-part/creative-health
https://www.esneft.nhs.uk/nhs-funded-long-covid-workshops-help-patients-recovery/
https://www.esneft.nhs.uk/nhs-funded-long-covid-workshops-help-patients-recovery/
https://suffolkandnortheastessex.icb.nhs.uk/news/the-ipswich-and-east-suffolk-alliance-awards-evening/
https://suffolkandnortheastessex.icb.nhs.uk/news/the-ipswich-and-east-suffolk-alliance-awards-evening/


Supporting 
care giving 

Joy at the Jobcentre

 Joy at the Jobcentre has run since 2019 when Ipswich Jobcentre and 

Colchester & Ipswich Museums identified mutual goals, for the same 
communities, and started to think about how they could collaborate.

 Funding was received from The Joy at the Job Centre project from multiple 
areas including Festival Bridgeand Colchester and Ipswich Museums Service.

 Joy at the Jobcentre is either a one-off session or a free week-long series of 

events at a Jobcentre where customers are invited to come and have fun 
with the children they care for in a safe and supportive environment.

 The events change each day but include a variety of artists and creative 
organisations delivering workshops, events, productions and opportunities, as 

well as community support organisations delivering information and support.

 Joy at the Jobcentre is targeted at DWP customers who are experiencing 
difficult home situations and/or may not have much experience in engaging 

with cultural activities, which may cause anxiety around participating. Both 
adults and children may also have disabilities or additional needs.

 Following the launch of the project in Ipswich, Joy at the Jobcentre leads 

have been working with cultural and community providers to promote and 
produce events in Jobcentres in Beccles, Bury St Edmunds, Felixstowe, Great 

Yarmouth,  Haverhill, Huntingdon, Ipswich, Leiston, Lowestoft, 
Mildenhall, Newmarket, Norwich, Peterborough, Stowmarket and Thetford.

To date across Suffolk there have been: 
• 45 Community partners and museum supported Joy at the Jobcentre 

events
• 14 Jobcentres who have hosted, supported events.

• 500+ attendees across the events.

• 202 people signing up as volunteers 
• 48 people entering employment

• 34 traineeships
• 7 apprenticeships / 2 positive action swaps

• 311 sign ups to additional employability 

training, upskilling, or coaching

Watch a v ideo about Joy at the Job Centre here! 

Sources: Guidelines for creating Joy at the Job Centre, Association for Suffolk 

Museums

Forget-Me-Not Visitors

The Forget-Me-Not programme works with older people with 

dementia.  These artist-led creative and sensory interactions are 

held on hospital wards. 

71 sessions were run over a two-year period. These supported 810 

people with dementia at Ipswich and West Suffolk Hospitals, as 

well as 320 family members and hospital v isitors. 

Millie-Marigold and Kitty-Dandelion made regular v isits to Ipswich 

Hospital’s older patients who were living with dementia. 

Working as a pair, they moved around the wards, sensitively 

assessing each patient’s need for comfort, inspiration or 

company, and creating a unique experience for each. You 

might hear them singing songs along with patients, playing a 

favourite tune on the ukulele, reciting poetry, storytelling or using 

dance and clowning to improve someone’s day. 

These sessions helped to reduce the symptoms of dementia. 

2018 funding was Suffolk Artlink secured from The Rayne 

Foundation, Limbourne Trust and Suffolk Community 

Foundation’s Henry Smith County Grant. 

Watch a v ideo about Forget-Me-Not Visitors here! 

Video and content source: Suffolk Artlink

https://nnfestival.org.uk/joy-at-the-jobcentre/
https://cimuseums.org.uk/
https://youtu.be/ovDa1zvaDGs
https://cimuseums.org.uk/wp-content/uploads/2022/05/CIMDWP.Creating-Joy-at-the-Jobcentre-report-FINAL.pdf
https://suffolkmuseums.org/ipswich-museum-project-joy-at-the-job-centre-goes-countywide/
https://suffolkmuseums.org/ipswich-museum-project-joy-at-the-job-centre-goes-countywide/
https://youtu.be/-EzM6tZxU_A
https://www.suffolkartlink.org.uk/projects/forget-me-not-visitors/


Deaf perspectives, past and present is a project led by Suffolk Archives and funded by Suffolk County 

Council, Arts Council England, the Association for Suffolk Museums, as well as other partners. The 
inspiration for the project is the life story and photographs of Walton Burrell. Walton was born 

profoundly deaf in 1863. He took about 20,000 photos during his lifetime, approximately 3,000 of which 

are today looked after by Suffolk Archives.  The project included 26 students aged between 5-15.  

The aims of the project were:
• To offer opportunities for the students of the Deaf Resource Bases to take part in high-quality 

cultural activities that would develop new skills and build confidence

• For students to have the opportunity to learn more about Deaf History

• For project partners to develop their knowledge and skills working with deaf participants

• To widen people’s perceptions of what is possible for d/Deaf people
• For children of all ages from both schools to do something together

Throughout the autumn term of 2023, students had a chance to try out different musical instruments 

and worked with Deaf flautist Ruth Montgomery and music leader James Redwood to create new 

pieces of music inspired by Walton’s story. They also met Stephen Iliffe, photographer and creator of 
the Deaf Mosaic project.

Feedback:

“I was so proud of the children and what they achieved. Working alongside some very kind and 

talented professionals really made the whole project come alive”. (Teacher)

Comments from students:

• It felt amazing, I was shocked about how it turned out.

• It has shown that we are unstoppable at 

creating music.
• The concert was AMAZING. I became 

more confident.

• I love Ruth because she [plays] an instrument 

and she is deaf.

• I was happy seeing all my family at the concert.

Some of the students have taken up music lessons following the project and King Edward Scholl in Bury 

St Edmunds is considering changes to their GCSE Music course to make it accessible for deaf students.

Watch a video about Deaf Perspectives here! 

Video and content source: Suffolk Archives

Management 
and 

Treatment

The Green Light Trust was formed in 1989 and 

has become a recognised leader in harnessing 
the power of nature to build health, hope and 

happiness. Their collaborative approach helps 

thousands of people to improve their mental 

health. 

“Each year we support hundreds of adults, 

children and young people, using the 

environment to rebuild, reawaken and refocus 

their lives. 

We sit at the crossroads between health, 

education and the environment, transforming 

the lives of people who have been unable to 

get the help they need from anywhere else, 

whilst simultaneously improving the wild spaces 
we work in.  We work with those who face the 

greatest challenges in life to help them recover, 

develop and be the best version of themselves. 

Our participants are individuals with the highest 
needs, who are often the most frequent users of 

statutory services, especially health services.

We support adults with a range of challenges, 

including mental health issues, substance 

misuse, unemployment and low skills, learning 
disabilities and domestic or other abuse.

We also support children and young people 

who are unable to engage with mainstream 

education, training, or employment and/or 
who have neurodiverse conditions, learning 

disabilities, or behavioural challenges”.

Watch a video about The Green Light Trust 

here! 

Video and content source: The Green Light 

Trust

https://deaf-mosaic.com/
https://youtu.be/hKT3f1IzeS8
https://www.suffolkarchives.co.uk/be-inspired/communityprojects/deaf-perspectives/
https://youtu.be/Nt6N3HqPo88
https://youtu.be/Nt6N3HqPo88
https://www.greenlighttrust.org/
https://www.greenlighttrust.org/


Evaluating our impact
This section looks at how we can best evaluate the impact the cultural sector has in Suffolk.



Cultural 
health and 
wellbeing 
programme
Measuring 
our impact 
toolkit:

This toolkit has been produced for Suffolk to deliver and effectively measure health and wellbeing, 
equality and economic recovery benefits.

Suffolk County Council alongside the Associat ion for Suffolk Museums (AfSM) 
commissioned MB Associates to create this toolkit  as part of a wider piece of work to 
assess the health, wellbeing and inequalit ies impacts of the work done by the portfolio of 
organisat ions which received money to support societal recovery from the COVID 
pandemic in 2022.

The Suffolk County Council Public Health & Communit ies team recognises that 
organisat ions may want support to use this toolkit  and will be running engagement 
sessions in the coming months to achieve this.

The toolkit contains: 
• Guidance to plan, support and ev idence your impact
• Introductory level – for those just starting to figure this out

• Intermediate level – for those who want to dig a little 

deeper
• A sector wide Evaluation Framework that includes cross-

cutting agendas from other sectors
• Example tools for capturing data

• External data sources to support and ev idence projects

• Case study examples
• Local contacts

• Worksheets

You can view the toolkit in full online.

https://suffolkmuseums.org/projects/culture-health-wellbeing-measuring-our-impact-toolkit/


This extract from the 
cultural impact toolkit 
outlines the Evaluation 
Framework for the 
Cultural Sector as a 
whole. 

This Evaluation 
Framework can be 
used as a guide. It 
includes cross-cutting 
themes including how 
evaluation can link to 
Suffolk County 
Council’s Corporate 
Strategy (Public Health 
and Economic 
Development). 



Suffolk’s ambitions and recommendations



Ambitions 
for the 
cultural 
sector in 
Suffolk:

Our ambitions for the future of the cultural sector in Suffolk are clear:

Suffolk becomes a creative health 
county; an area that recognises, values 

and invests in the creative sector to 
support health and wellbeing, to 

mitigate the adverse social determinants 
of health, tackle inequalities, and to 

generate equity.

Suffolk is a leader in this field. It pioneers 
work on evaluation and ev idence and 
can clearly articulate the impact of its 
investment in the creative sector. The 
impact on the social determinants of 
health for the wider population will be 

clearly understood and will inform ongoing 
learning and professional development.

The Suffolk approach is efficient and 
effective; harnessing the voluntary and 

community sector and its public and 
statutory serv ices such as libraries and 

archives and increasing engagement and 
participation in the creative sector across 
the county, especially amongst those in 

the areas of focus identified in 
Core20PLUS5.

Suffolk will establish a range of pathways 
for learning to be a creative health 

pioneer in both the cultural and health 
sector. We will have created high levels 
of employment for skilled practitioners in 

creative health. This will grow the 
creative economy, drive sustainable 
growth and raise Suffolk’s profile as a 

creative, healthy place to live, work or 
v isit.

https://www.healthysuffolk.org.uk/jsna/annual-public-health-reports


To support our ambitions, our recommendations are:

1. From evidence to action - System partners to:

• Use the available ongoing project funding to focus on the 5 areas identified by the 2023 the Creative Health Review report where inclusive creative 
health can make a difference: mental health and wellbeing, health inequalities, the education system, social care and end of life care and 

bereavement.   

• build on the National Centre for Creative Health, The Culture Health & Wellbeing Alliance and the Norfolk & Suffolk Culture Board toolkits and 

recommendations for developing Creative Health.

2. Health and care collaboration - Strengthen links and collaboration between the cultural sector and the health and care system including Integrated Care 

Boards (ICBs), Integrated Care Partnerships (ICPs), mental health and acute trusts by:

• Presenting this report at Health and Care forums such as the ICPs and the Mental Health Collaborative, to champion the sector and share the 

ev idence base.

• Collating and sharing examples of best practice and impact.
• Identifying and influencing health and wellbeing funding streams to ensure that creative health activity is seen as a solution and prioritised.

• Continuing to drive the Health and Wellbeing Board Creative Health Working Party, which is developing a detailed action plan. 

3. Children and young people - Continue to encourage the development of cultural participation in schools and with children, young people, and families.  

4. Innovation – Create a £200k Creative Health Innovation fund, funded by Public Health and Communities, to test different ways of working between the sector 

and health and care partners.

5. Targeting investment – Suffolk County Council should use this report to inform the investment of the £500k arts and heritage project fund from 2025/26.

6. Data and intelligence - Support the sector in using local data and resources, such as the Joint Strategic Needs Assessment (JSNA) to better understand 

community need, enabling better targeting of work and strengthening funding bids.

7. Evaluation – Cultural sector and Public Health and Communities colleagues will promote the use of the newly published ‘Cultural health and wellbeing 

programme 'Measuring our impact' toolkit’ across the sector. This is to ensure evaluations are robust and that the cultural sector demonstrates its impact on 

health and wellbeing and makes use of longitudinal datasets to evaluate effectively.

8. National and local partners - To continue to work with partners including Arts Council England, the National Centre for Creative Health, The Culture Health & 

Wellbeing Alliance, the Norfolk & Suffolk Culture Board, and academic institutions to evaluate work locally, share best practice around creative health and 

influence national policy.  



What’s happened since last year’s report?



What's happened since our 2022 Annual Public Health Report? 

In 2022, our report focused on Core20PLUS5.  This is a national NHS England and NHS Improvement approach to 

support the reduction of health inequalities at both national and system level. 

Since then, we have been working with system partners to action the recommendations within the report.  This has 

included: 

▪ Adding the report as part of the Suffolk Joint Strategic Needs Assessment (JSNA) and the Suffolk and North East 

Essex (SNEE) Joint Forward Plan

▪ Increasing awareness of the extent of deprivation in Suffolk, particularly around the number of people in the 

CORE and Plus populations

▪ Using the Report as an evidence base for tackling inequalities through Core20PLUS5, presenting to the Suffolk 

Health and Wellbeing Board, Integrated Care Board, I&ES and WS Alliances and GY&W Place Board.

▪ Using the report to help define the PLUS groups for adults in SNEE. SNEE accepted the recommendations as well 

as adding more populations of interest

▪ The Annual Public Health Report influenced the focus of the £3.9 million SNEE health inequalities fund. Both 

Core20 and PLUS populations are to be prioritised where we have data to support targeted interventions

▪ Tailoring versions of the report for the alliance areas to target place-based interventions. The Report has been 

used to shape the priorities and milestones of the localities action plans by using local insight and evidence led 

information.  Haverhill, Newmarket and Mildenhall and Brandon Locality groups are all examples of areas which 

have used the CORE20PLUS5 health information and data in their planning work

▪ Working with Norfolk and Waveney colleagues to build links and continue collaborative working to tackle health 

inequalities

▪ In both SNEE and Norfolk and Waveney there are now committees to focus on Health Inequalities.  Public Health 

and Communities Suffolk representatives sit on both forums. 

▪ Continuing work on improving data collation and analysis related to the PLUS groups. An example of this is that 

we now have more comprehensive and accurate data on ethnicity

▪ Bespoke dashboards and Alliance reporting have been created. This has been new information for colleagues 

across the system. It has been enabled through analysis of the local Population Health Management (PHM) 

dataset, and presented at Alliance, Primary Care Network and Practice level to drive action.  

▪ The Report has acted as a catalyst to focus on those conditions which are key causes of inequalities in mortality.  

In SNEE this has led to an increased focus on cardiovascular disease (CVD) and respiratory conditions. In 

Waveney, this has led to the establishment of the Lowestoft Healthy Hearts project which is focused on CVD 

prevention, working with the community to improve the diagnosis of hypertension (high blood pressure) and 

optimise care in those diagnosed.

Case study: Howard Estate (Bury St Edmunds) 
health inequalities project

The Core20PLUS5 data and analysis has been used to 

develop a system wide programme of working focusing 

on hypertension. This programme has two workstreams:

1. Identifying of groups of people living on the Howard 
Estate who have hypertension which is not well 

managed. Personalised messages are being 

developed about having a blood pressure check and 

follow up support will be provided via Feel Good 

Suffolk. Insight will be captured and shared as good 
practice for other areas.

2. Working with the community to develop community 

insight and community-led responses to 

reducing hypertension at place level.
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